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COLLECTIVE AGREEMENT 
between  

The Ontario Educational Communications Authority 

TV Ontario, “the Authority” 

Party of the first part 

and 

Unifor Local 72M, “the Union” 

Party of the second part 

 

******************** 

 

ARTICLE 1  
Intent  
 

1.1 It is the purpose of this Agreement to recognize a common interest between the Authority and the 

Union in the production of English and French programs and learning materials in the educational and 

broadcasting fields, marketing, administration, and support for these endeavors’, which the parties 

acknowledge to be different in some respects from general commercial broadcasting. The Authority 

and the Union, with the utmost cooperation and friendly spirit and consistent with the rights of the 

parties, set forth conditions covering rates of pay, hours of work and conditions of employment to be 

observed between the parties and to provide a procedure for a prompt and equitable adjustment of 

grievances. These conditions and procedures are established in order that there shall be no impeding 

of work or interference in the activities of the Authority in general, and that there shall be no work 

stoppages, strikes or lockouts, as defined by the Labour Relations Act of Ontario, for as long as this 

Agreement continues to operate.  

ARTICLE 2  
Definitions  
 

2.1 Employee  
The term “employee” as used in this Agreement shall mean any person employed by the Authority in 

a classification included within the Local 72M bargaining unit referred to in Article 2.2, and shall 

include any job created in the future that the parties, by mutual consent, decide to include within the 

Local 72M bargaining unit. In the event that mutual consent is not reached, such failure shall not 

become the subject of a grievance under this Agreement but may be referred to the Ontario Labour 

Relations Board. Notwithstanding, upon mutual agreement of the parties, the matter may be referred 

to arbitration.  
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2.2 Bargaining Unit  
The Authority recognizes the National Union as the exclusive bargaining agent for all persons 

defined by the Ontario Labour Relations Board in its decision of July 9, 1971 and October 16, 1972 

as necessarily amended by the decision of the Ontario Labour Relations Board dated March 23, 

2015 with the exception of: 

 

Supervisors and Managers, persons above the ranks of supervisor and manager, and including: 

 

 Academic Officer  

 Adult Education Liaison  

 Enterprise System Architect  

 Executive Assistant, Confidential Secretary, Legal Secretary  

 GED Chief Examiner & Guidance Resource   

 Guidance Counselor/Coordinator (ILC)  

 General Counsel  

 In-house Counsel  

 Product Manager  

 Production Manager  

 Program Business Specialist  

 Project Manager (various)  

 Senior Financial Analyst  

 Senior Payroll Administrator People & Culture Division Positions  

 

CMG Positions 

 Acquisitions Officer I 

 Acquisitions Officer II 

 Associate Producer Director  

 Host Producer 

 Producer Director I 

 Producer Director II 

 Promo Producer 

 Senior Producer/Director 

 Digital Media Producer 

 Instructional Designer  

 

2.3 Employee Categories  
All employees covered by this Agreement shall be considered full-time employees of the Authority, 

Unifor as hereinafter provided. They shall be probationary employees for a period of three (3) 

months from the date of their employment. The Authority may extend the probationary period up to a 
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total of six (6) months from the date of hiring, in which event, the employee and the Union will be 

given written notice prior to the end of the probationary period stating the reason(s) for such 

extension. The probationary period shall be extended by a number of working days equal to any 

period(s) of absence. Each new employee shall be afforded sufficient time for job orientation 

purposes, including familiarization with the Collective Agreement and TVO’s Policies and 

Procedures, at the beginning of the probationary period. During the probationary period or any 

extension of the probationary period, the Authority may release the employee at any time provided 

that such release has not been arbitrary, discriminatory nor exercised in bad faith.  

 

2.3.1 Freelancers  
A freelancer is defined as one who is hired for a particular project or projects not to exceed sixty (60) 

consecutive working days in length and is covered by the OECA/UNIFOR Local 700 Freelance 

Agreement as negotiated by the parties. The Authority agrees to hire such freelancers in accordance 

with the terms of the OECA/UNIFOR Local 700 Agreement, as long as such Agreement continues to 

operate.  

 

2.3.2 Temporary Employees  
The Authority agrees that the hiring of contract employees is permitted in the following 

circumstances: 

 

(a) To staff or assist with specific projects either during the project or for the duration of the project. 

The Authority shall provide to the Union details of the specific project and its anticipated duration. 

Where temporary employees are engaged for this purpose and the project last longer than the 

expected duration, the Authority will provide the Union with updates.  Temporary employees hired 

to work on a specific project shall not be retained beyond the completion of the specific project. 

 

(b) To cover extended absences of regular employees (for example: sick leave, pregnancy leave, 

parental leave, annual vacations etc.). 

 

(c) Short term business requirement. The Authority shall provide to the Union details of the business 

requirement and expected time span. Such contracts shall be limited to a maximum of twelve 

(12) months with a one-time extension of not more than six (6) months. 

 

(d) In lieu of Articles 8.3 and 8.4, when the employment of a contract employee hired for more than 

three (3) months is terminated prior to the expiry date, the employee shall be given two (2) weeks’ 

notice, or two (2) weeks’ pay in lieu thereof, or be paid for the remainder of the contract, 

whichever is the lesser. 
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(e) The Authority will endeavor to advise a contract employee of the status of his or her contract two 

(2) weeks prior to its expiry. 

 

(f) Agency employees, who are subsequently hired on staff without a break in service of more than 

twenty (20) working days, shall have as a service date for vacation purposes the commencement 

date of their last contract and shall be on probation for a period of three (3) months. 

 

(g) Article 9.2 
 

(h) Article 11, except that reasonable sick or bereavement leave will not be denied to contract 

employees after three (3) months of continuous employment without a break of more than ten 

(10) working days. 

 

(i) Article 13.1 shall apply except that contract employees shall be eligible for one (1) floating holiday 

after each four-month period of continuous employment without a break of more than ten (10) 

working days. However, should an additional holiday be proclaimed by the Federal or Ontario 

government as being applicable to employees, contract employees shall be eligible for one 

floating holiday after each six (6) month period of continuous employment without a break of ten 

(10) working days. 

 

(j) Article 13.2 will not apply, but contract employees shall receive six percent (6%) of gross contract 

earnings in lieu of vacation. However, if a contract employee is subsequently hired on permanent 

staff without a break in service, the six percent (6%) vacation pay shall be deducted from the 

employee’s regular vacation entitlement, as defined by Article 13.2, for the initial period of 

vacation eligibility. 

 

(k) The parties agree that the hiring of agency staff is to cover emergencies, short-term absences, 

casual employment or to facilitate the recruiting of staff employees. They shall not be subject to 

the requirements of Article 4.2. 

 

2.3.3 Student Temporaries  
The parties recognize the existence of educational and social obligations to students regarding the 

provisions of temporary employment and work opportunities. Nothing in this Agreement shall 

preclude the Authority from providing temporary work opportunities as the result of participation in 

government-sponsored programs, where the Authority is not the employer.  

 

The Union agrees to the employment of students on the following basis: 

 

1. The student is enrolled in a recognized educational institution. 
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2. Duration of employment with the Authority shall not be in excess of five (5) months in any 

twelve (12) month period, unless a longer period of employment is required by a cooperative 

study program work term. 

 

3. The Authority will provide the name of the student, the start and finish dates and the name of 

the educational institution involved, stated objectives of the placement, and a description of 

the work the student will be involved in to the Union prior to the student commencing the 

assignment. If this is not done, the student placement will be cancelled. 

 

4. Where the Authority assigns a student to assist a member of the bargaining unit in their 

function, the Authority shall designate members of the bargaining unit with whom such 

students work. 

 

5. Should a student in a cooperative study program receive an assignment to work without the 

guidance of a full-time employee, qualified in the classification, the student will be paid not 

less than the start rate of the classification to which he/she is assigned. However, such 

assignments shall not exceed one-third (1/3) of the total time during which the student is with 

the Authority. 

 

6. Full-time student temporaries in bargaining unit functions, other than in classifications 

appearing in the Local 700/TVO Agreement, may not be hired at less than the start rate of 

the classification of the position they occupy. 

 

7. All provisions of this Agreement shall apply except Articles 7, 8, 9.2 and 11. Article 13.2 will 

not apply, but six percent (6%) of gross earnings will be paid in lieu of vacation. 

 

2.3.4 The Authority will not hire freelancers, temporary employees or students for the purpose of 

eliminating or displacing an available full-time or regular employee or to avoid the hiring or recall of a 

regular or full-time employee.  

ARTICLE 3  
Management Rights  
 

3.1 As defined by the Ontario Educational Communications Authority Act R.S.O. 1980 as amended, the 

Authority is a provincial body for the purpose of initiating, acquiring, producing, distributing, exhibiting 

and otherwise dealing in programs, program segments and materials in the educational and 

broadcasting communications fields, and is responsible for controlling and operating its properties 

and maintaining order on its premises.  
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3.2 Other rights and responsibilities belonging to the Management of the Authority are hereby recognized, 

prominent among which, but by no means wholly inclusive, are the right to decide the number and 

location of plants; the amount and type of machinery and technical equipment; methods, procedures 

and standards of operation; amount and type of supervision necessary; judgment and final 

evaluation of personnel qualifications; operation schedules and selection, procurement, designing 

and engineering of equipment which may be incorporated into the Authority’s plant.  

 

3.3 It is recognized that the Authority has exclusive responsibility for such matters as direction and 

determination of the size of its workforce, including the right to hire, dismiss or discipline for proper 

cause; determine the requirements and methods of work; determine job qualifications; make such 

rules and regulations, subject to Article 3.4, as it may deem necessary for the conduct and 

management of the Authority.  

 

3.4 Before implementing significant new rules and regulations directly affecting the general working 

conditions of employees within the bargaining unit, the Authority agrees to advise and explain such 

rules and regulations to the Local Union. Such changes shall be in writing and mailed to the Union 

Office no later than two (2) weeks prior to implementation.  

 

3.5 The rights referred to in Articles 3.2 and 3.3 shall be exercised subject to the provisions of this 

Agreement.  

ARTICLE 4  
Union Rights  
 

4.1 Union Membership  
Subject to the provisions of the Labour Relations Act and the regulations there under which shall prevail 

where any provisions of Article 4 conflict, each employee of the Authority in the bargaining unit will be 

required as a condition of employment, to pay the Union check-off fees, whether the employee wishes to 

seek Union membership. The Authority may hire non-members and such new employees may apply for 

membership in the Union. However, no employee shall be required, as a condition of employment, to 

become a member of the Union, and no statements to the contrary shall be made.  

 

4.1.1 All employees of the Authority who are members, or who become members of the Union, shall 

continue to pay dues and to maintain membership in the Union as a condition of employment.  

 

4.1.2 Subject to the Ontario Labour Relations Act, 1995, the Authority will discharge any Unifor Local 72M 

member within fifteen (15) days after receiving written notice from the Union that the membership of the 

Unifor Local 72M member has been terminated by reason of failure to pay initiation or other fees levied by 
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the Union. Should action be brought against the Authority in such cases, the Union will indemnify the 

Authority against such action.  

 

4.2 Dues Check-off  
During the term of this Agreement, the Authority agrees to deduct an amount equal to the Uniform dues 

and/or assessments as levied by the Union for each pay period. The deductions are to be based on the 

gross earnings for the pay period of every employee in the bargaining unit, beginning with the date of 

hiring in the bargaining unit. The present rate of deductions is equal to one and two thirds (1⅔) percent 

(1.666%) of basic pay, and the same percentage shall be deducted on all additional earnings. The 

Authority will be notified in writing of any duly authorized changes in the present rate of deductions.  

 

4.2.1 The Authority agrees to remit the monies so deducted to the Union monthly by cheque. The 

Authority shall endeavour to remit such dues by the fifteenth (15th) of the month following the month for 

which the dues are deducted. The Authority shall provide the Union with a monthly electronic spreadsheet 

and/or hard copy, detailing the following information:  

 

1. Employee name and address 

2. Gender 

3. Classification title, salary and seniority 

4. Amount of dues deducted on base salary 

5. Amount of dues deducted on additional earnings. 

 

4.3 Notices  
The Authority will provide the Union and Unifor Local 72M with a monthly activity report detailing hiring, 

promotions, resignations and transfers of any employee in the bargaining unit except freelancers or those 

defined in Article 2.3.2 who are hired for five (5) days or less. The Authority will notify the Union and 

Unifor Local 72M of the dismissal of any employee within the bargaining unit within three (3) working days 

of such dismissal.  

 

4.3.1 The Authority will furnish, upon request by the Union, two (2) copies of seniority records and/or 

copies of any circular pertaining to the application or agreed interpretation of this Agreement.  

The Union will furnish upon request by the Authority, copies of any circular pertaining to the application or 

agreed interpretation of this Agreement.  

 

4.3.3 The Authority will provide the Union and UNIFOR Local 72M with a report detailing the utilization of 

the freelance workers and contract employees upon request. Such report shall accompany the advice as 

provided under Article 4.3.  
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4.4 Union Access to Premises  
Representatives of the Union shall have access to the Authority’s premises to carry out inspections or 

investigations pertaining to the terms and conditions of this Agreement by giving reasonable notice to the 

Authority of any visits required. The Authority will, upon request, furnish a suitable business letter or card 

of identification permitting access to the premises of the Authority, or other places where employees 

covered by this Agreement may be working. The Local President or their designate shall have access to 

the entire workplace during the hours in which Unifor members are scheduled to work.  

 

4.5 Bulletin Boards  
The Authority agrees to the posting by the Union of signed announcements regarding elections, 

meetings, negotiations and internal affairs of the Union on the Authority’s bulletin boards exclusively 

provided for this purpose, in locations convenient to members, and the Unifor Local 72M electronic forum. 

Other postings will be subject to approval by the Authority.  

 

4.6 Leave for Union Activities  
 

4.6.1 Grievances / Arbitrations   
Upon request by the Local Union, the Authority shall release without loss of pay or leave credits up to 

three (3) Union representatives to attend grievance or arbitration meetings. Such leave will be limited to 

an aggregate total of 25 days of paid leave per calendar year.   

 

4.6.2 Negotiations  
Upon request by the Union, the Authority shall release without loss of pay or leave credits up to four (4) 

representatives to attend negotiating sessions with Management as well as one (1) subject matter expert 

on an “as needed basis”. A request for leave for negotiations shall be submitted seven (7) days in 

advance of the first day of such sessions.  

  

Upon request by the Union, the Authority shall release without loss of pay or benefits up to five (5) 

employees for one (1) day for the purpose of pre-negotiation meetings.   

 

For meetings of up to two (2) hours duration tied to ratification of proposals and the ratification of the 

agreement, and upon request by the Union with reasonable notice to the Authority, the Authority will 

make every reasonable effort to facilitate attendance of all members of the bargaining unit if there are no 

costs or disruptions to operations.  

 

4.6.3 Other Union Business 
Leave without pay will be granted to an employee duly authorized to represent employees at Council 

meetings or Conventions of the Union, at recognized annual meetings of the Ontario Federation of 

Labour and/or the Canadian Labour Congress, to attend to the affairs of the Local Union, or attend to 
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educational seminars of the Union. A request for such leave shall be submitted at least fifteen (15) days 

in advance. Such leave(s) shall be limited to an aggregate total of 70 working days leave from the 

Authority in any year.  

 

4.6.4 Leave limits may be extended by mutual agreement and will not be unreasonably withheld.    

 

4.6.5 Leave to hold Union Office  
In the event an employee desires a leave of absence without pay for a determinate period for the purpose 

of accepting a position with the Local or Union, such leave shall be granted by the Authority on receipt of 

a written request from the employee and the President of the Union. This leave may, with the permission 

of the Authority be extended.  

 

4.6.6 The Authority will maintain the salary of an employee who is granted leave without pay, in 

accordance with Article 4.6, upon request by the Union. The Authority will deduct the gross salary for the 

period of such leave from the monthly dues remission sent to the Union. A statement of account showing 

the date(s) and name(s) of the employee(s) who were on such leave will accompany the remittance of the 

Union dues from which this recovery is made. The statement shall also identify if the leave was for “Local” 

or “National” business.  

 

4.7 Non-Discrimination  
The Authority and the Union agree not to discriminate against any employee in accordance with the 

Ontario Human Rights Code as it relates to matters of race, ancestry, place of origin, colour, ethnic origin, 

citizenship, creed, religion, sex, age, record of offences, marital status, family status or handicap, or to 

discriminate against any employee on the basis of sexual orientation or political affiliation.  

 

4.7.1 The Authority will not discriminate against any employee for anything said, written or done legally in 

furtherance of the aims or policies of the Union, or in exercising the rights accorded an employee by law 

and this Collective Agreement. The Authority will not discourage membership in the Union or attempt to 

encourage membership in another union.  

 

4.8 Anti - Harassment  
 
4.8.1 It is the responsibility of the Authority to ensure that the workplace is free of harassment as defined 

in the Authority’s Non-Discrimination & Harassment Policy #HR570 and Workplace Violence & 

Harassment Prevention Policy #HR 565, as amended from time to time, or as provided for under any 

applicable legislation.   
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Employees who believe they have been the subject of harassment as defined above may file a complaint 

under the Authority’s policies, or a grievance alleging violation of this Article. It is understood that the 

Authority will promptly initiate an investigation pursuant to the complaint and in accordance with its policy.  

 

4.8.2 If the complaint or grievance is not to be considered settled on the basis of the answer provided 

under the Authority’s Policy the grievance may be referred to an Arbitrator in accordance with Article 6 of 

this Agreement. The Arbitrator shall not have the power to change, modify, extend or amend the 

provisions of the Authority’s Policy on Workplace Harassment. Nothing in this Article shall preclude the 

complainant from filing a complaint under the Ontario Human Rights Code. 

ARTICLE 5  
No Strikes, Lockouts or Strike-breaking  
 

5.1 The Authority will not assign, transfer, or require employees to go to any radio station, television 

station, transmitter, studios or property not owned or operated by the Authority, where a legal strike or 

lockout of any persons whose functions are similar to those covered by this Agreement is in progress, or 

to originate a program or programs expressly for the purpose of strike breaking.  

 

5.2 The Union shall not refuse to feed a facility transmitting the programming of the Authority where that 

facility is undergoing a strike or job action, providing this Agreement between the Union and the Authority 

is in force.  

 

5.3 The National and/or the Local Union will not cause or permit its members to cause, nor will any 

member of the Union take part in any strike, either sit-down or stay-in, or any other kind of strike or 

interference, or any other stoppage, total or partial, of any of the Authority’s operations as long as this 

Agreement continues to operate. The Authority will not cause or permit a lockout, as defined by the 

Ontario Labour Relations Act, of any of its operational locations affecting the bargaining unit as long as 

this Agreement continues to operate.  

ARTICLE 6  
Grievance Procedure  
 
6.1.1 It is mutually agreed that it is the spirit and intent to adjust as quickly as possible grievances arising 

from the application of this Agreement. In the event of a dispute between any member(s) of the 

bargaining unit and the Authority, in reference to any condition of employment, the following shall be the 

procedure for adjustment thereof:  

 

Step 1: Any dispute to be recognized as a grievance must first be discussed with the Griever's immediate 

Supervisor and Union Steward. An oral answer shall be provided to the Grievor before the end of 

the next workday.   



 

 
 16 

 

Step 2: Failing a satisfactory settlement at Step 1, the grievance shall within fifteen (15) days of the 

arising of such a grievance, be submitted in writing to Management who shall meet with the Local 

Grievance Committee, consisting of not more than three (3) members, to attempt to resolve the 

grievance. Such meeting shall take place within fifteen (15) days of submission of the grievance. 

Following discussions with the Grievance Committee, Management shall provide a written answer 

within ten (10) days.  

 

Step 3: If the grievance is not to be considered settled on the basis of the answers provided in Step 2, the 

grievance shall, by written notice delivered to the Management within fifteen (15) days of the Step 

2 answer, be submitted to final and binding arbitration. The notice shall contain the complete 

grievance, settlement requested, and a list of all clauses by specific number alleged to have been 

violated. Prior to selecting a mutually acceptable arbitrator, a representative of the Union and the 

Local Grievance Committee may meet with a representative(s) of Management in a further 

attempt to solve the grievance. If the parties do not settle the grievance at this meeting, and if the 

parties cannot agree on the selection of a mutually acceptable arbitrator within ten (10) days, a 

copy of such notice shall be forwarded to the Ontario Ministry of Labour with a request that the 

Ministry designate an arbitrator.  

 

6.2 The arbitrator so designated shall conduct a hearing and render a decision which shall be final and 

binding on both parties. The arbitrator shall not have the power to change, modify, extend or amend the 

provisions of the Agreement, but shall have the power to direct, if he or she sees fit, that any employee 

who has been wrongfully suspended, discharged or otherwise disciplined shall be reinstated with pay and 

all benefits under this Agreement which may have been lost. Any fees and/or expenses of the arbitrator 

shall be borne equally by the Authority and the Union.  

 

6.3 If either of the parties to this Agreement considers that this Agreement is being misunderstood, 

misinterpreted or violated in any respect by the other party, the matter will be put in the form of a policy 

grievance and discussed by representatives of the Authority and the Union. If not satisfactorily settled, 

either party may refer the matter to arbitration as a policy grievance in accordance with Step 3 of Article  

6.1.  

 

6.4 Time Limits  
Any time limits mentioned under the grievance procedure shall exclude Saturdays, Sundays and 

Statutory Holidays, and may be extended by mutual consent.  

ARTICLE 7  
Report on Performance - Disciplinary  
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7.1 An employee, the Local and the Union shall be notified in writing of any expression of dissatisfaction 

concerning the employee’s work, within ten (10) working days of cause for dissatisfaction becoming 

known to the employee’s supervisor. Such expression of dissatisfaction shall constitute a report on 

performance and shall contain facts relevant to the complaint, allegation or accusation which may be 

detrimental to the employee’s advancement or standing within the Authority, when the complaint or 

accusation is made. If this procedure is not followed, such expression of dissatisfaction shall not become 

part of the record for use against the employee at any time. 

 

7.2 The employee’s reply to a report on performance if received within ten (10) working days after the 

employee has been given the notice referred to in 7.1, shall become part of the record. If such a reply is 

not received, it will not be part of the record for use by the employee at any time.  

 

7.3 An employee shall have access to his or her personnel file in the presence of a People & Culture 

Representative during office hours.  

 

7.4 An employee has the right to have a Union Steward present at any meeting with Management where 

disciplinary action is contemplated.  

 

7.5 All references to disciplinary action shall be removed from the employee’s personnel file within 

twenty-four (24) months of the date of such action being taken, provided that the employee does not incur 

any further disciplinary actions of a similar nature within the twenty-four (24) month period. 

ARTICLE 8  
Seniority Rights  
 

8.1 Seniority  
Authority seniority shall be deemed to have commenced on the date of hiring by the Authority or on the 

date the employee was hired by ETV Department of Education of the Government of Ontario, whichever 

is earlier and shall be equal to the length of continuous service. It shall relate, within each classification as 

specified in Article 10, to layoffs, recall from layoff, promotions, and to the length and preference of 

vacation periods.  

 

8.1.1 Authority seniority shall continue to exist but will not accrue while an employee is on leave granted 

by the Authority to a maximum period of one (1) year. However, leave granted to an employee under 

Articles 4.6, 4.6.1 and 4.6.2 will not interrupt the accrual of Authority seniority. 

 

8.1.2 An employee shall lose all seniority and his/her service shall be deemed to have terminated if: 

 

a) an employee resigns; 
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b) an employee is discharged and not reinstated under the terms of this Agreement; 

 
c) an employee has been laid off for a period in excess of his/her length of seniority or twelve (12) 

months whichever is the lesser, subject to Article 8. 

 
d) an employee fails to notify the Authority of his/her intentions to return to work within three (3) 

business days of receipt of notice of recall and report within five (7) calendar days from receipt of 

such notice or at the date specified in the recall notice. 

 
e) an employee utilizes any leave of absence for purposes other than for which the leave was 

granted or fails to return to work after expiration of a leave of absence without providing a 

satisfactory reason to the Authority; 

 
f) an employee is absent from scheduled work for a period of three (3) consecutive working days 

without notifying the Authority of such absence and providing a satisfactory reason to the 

Authority. 

 

8.2 Job Posting  
A vacancy shall be posted a minimum of ten (10) calendar days prior to filling the position. The posting 

shall clearly state the qualifications and requirements for the job. Postings shall be published on the 

company intranet and the Union shall be free to post a copy of the posting on its bulletin boards.  

 

8.2.1 Posting of Temporary Contract Positions  
 

The parties agree to the following:  

 

(a) The Authority will post temporary contract positions with a term of six (6) months or more for three 

(3) working days. 

 
(b) When a term of the position is less than six (6) months in duration, the Authority is exempt from 

posting the position. 

 
(c) The Union acknowledges that there may be cases where the posting of a contract position in a) 

above is not feasible due to urgent operational requirements. In such cases, the Authority may fill 

the position at its discretion to meet the operational requirement but will also post the position in 

accordance with a) above. 

 
(d) Occasional “as needed” contracts will not be posted. 
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(e) Renewals or extensions of contracts are exempt from posting if the position was previously 

posted and an incumbent is in place. In the event that an extension to an existing contract results 

in a total contract period of six (6) months or more, it will be posted as in a) above. 

 

8.2.2 Promotions and Transfers  
Of the qualified employees who apply for a position, the employee who in the opinion of the Authority best 

meets the qualifications and requirements it has set for the position, shall be promoted to fill a vacancy in 

a higher classification or transferred laterally to the classification within the bargaining unit. In the event 

that the qualifications and abilities to meet the requirements are judged to be equal by the Authority, the 

employee with the most Authority seniority shall be promoted or transferred laterally.   

 

Nothing in this Article precludes the Authority from hiring applicants from outside where no qualified 

employee applies and is accepted.   

 

8.2.3 Trial Period  
An employee promoted to fill a vacancy in a higher classification or who accepts a transfer to fill a 

vacancy in another job classification shall be on a trial basis in such classification for a period of up to 

three (3) months. The trial period shall be extended by the number of working days equal to any period(s) 

of absence. Notice of such promotion or transfer shall be given in writing to the employee. Any time 

during this trial period an employee may elect, or the Authority may direct the employee to return to the 

former classification with no loss of seniority. At the conclusion of a successful trial period, the employee 

will be advised in writing that the promotion or transfer has been made permanent.  

 

8.2.4 Nothing in this Agreement shall entitle an employee to a promotion to a senior position where the 

previous incumbent attained that position as a result of merit.  

 

8.2.5 The Authority recognizes that employees are engaged for work in particular job classifications and it 

will make reasonable effort to so assign him or her. Notwithstanding, it is recognized by the parties that 

an employee may be otherwise assigned on a temporary or occasional basis, providing that the employee 

is, in the opinion of the Authority qualified, or is given adequate training for such assignment. During such 

training, an employee will not be disciplined for errors. Removal from the assignment shall not be 

considered as a discipline.  

 

8.2.6 Secondments  
Positions within the bargaining unit identified by the Authority as being open to secondment shall be 

posted in accordance with Article 8.2. Bargaining unit members are eligible to apply for posted 

secondments to positions outside the bargaining unit and where the bargaining unit member is successful 

the salary shall be agreed upon by the employee and the Authority.  
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An employee will be considered for secondment only after one (1) year in his or her current classification 

and may not have more than one (1) secondment in any two (2) year period.  

 

Secondments shall be voluntary for a defined term, usually not to exceed one (1) year and subject to 

termination by either the Authority or the employee giving reasonable notice to the other. Prior to an 

extension of any secondment, the parties shall review the need to continue the seconded position. The 

employee shall have the right to return to his or her former or equivalent position at the conclusion or 

termination of the term of secondment. 

 

The employee shall progress through the former classification salary range in the normal manner and 

there shall be no change in anniversary date. However, in no case will the employee be paid less than the 

minimum rate for the second classification.  

 

The Authority agrees that any vacancy created in the bargaining unit as a result of an employee’s 

secondment may be filled by another secondment or by a temporary employee.  

 

The Union shall be notified of secondment of an employee once the Authority has filled the seconded 

position.  

 

8.3 Discharge, Demotion and Suspension  
The discharge, demotion or suspension of any employee shall be only for just and sufficient cause. An 

employee discharged for just and sufficient cause, other than gross misconduct, shall receive two (2) 

weeks’ pay in lieu of notice.  

 

8.3.1 Where an employee has been discharged for gross misconduct, nothing in this Agreement confers 

on the employee a right to any length of notice of dismissal or to salary in lieu of notice. The term “gross 

misconduct” is limited to such action as would be an offense under the Criminal Code of Canada.  

 

8.4 Layoffs  
When the layoff of employees is anticipated, the Authority shall determine the positions to be eliminated 

and/or the number of employees to be laid off. It is the intention of the Authority to give the Union as 

much advance notice of layoffs as is practicable in order that discussions may be held to provide an 

orderly and equitable layoff procedure.  

 

The Authority agrees to provide seniority lists for all regularly employed full time employees to the Union 

on a monthly basis or upon request.  
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8.4.1 If it becomes necessary for the Authority to lay off employees, the Authority shall provide to the 

employee(s) affected:  
 

i) at least four (4) weeks’ notice in writing in advance of the proposed layoff; or 

 
ii) pay in lieu of notice, provided that the pay in lieu, or combination of notice and pay in lieu equals 

four (4) weeks. 

 
Notice or a combination of notice and pay in lieu shall be such length of time as prescribed by legislation 

if it is longer than four (4) weeks.  

 

8.4.2 

(a) For layoff purposes the Authority will, unless otherwise determined by mutual agreement of the 

parties, attempt to place a displaced employee through the following process: 

 

1. an employee to be laid off will be given first opportunity, consistent with his or her 

qualifications, to fill any existing vacancies within the bargaining unit; 

 

2. an employee to be laid off will be given preferential consideration for existing vacancies within 

the Authority outside the bargaining unit provided that, in the opinion of the Authority, he or 

she is qualified; 

 

3. if there is more than one qualified candidate for a vacancy, the Authority will choose the most 

senior candidate. 

 
(b) In the event of lay off, failing placement in a vacancy as described above, the Authority shall, 

unless otherwise determined by mutual agreement of the parties, lay off in the inverse order of 

Authority seniority within the classification involved. 

 

(c) Where an employee would otherwise be laid off from employment and has recognized 

occupational qualifications in another classification, the employee may apply his or her Authority 

seniority to displace the most junior employee in a classification in the same or lesser salary 

group. The employee shall notify the Authority in writing of their intention to displace another 

employee as early as possible but, in any event, no later than ten (10) business days following 

receipt of notice of layoff after which the option to displace another employee is forfeit. 

 
The provisions of Article 8.4 will apply to an employee who has been displaced.  

 



 

 
 22 

(d) It is recognized that should an employee exercise their rights under 8.4.2 (c), the employee may 

require a short period of re-familiarization in the new classification. 

 

(e) Within the first 10 business days following notice of layoff to an employee the Authority will 

consider voluntary resignations from other employees in the affected work classification. The 

employee accepted by the Authority for voluntary resignation shall be paid the amount of 

severance pay as per 8.4.5 (a) or any Authority severance program in effect at the time of the 

layoff and will forfeit recall rights as per 8.4.5(c).   

 

In the event that there are multiple applications for voluntary resignations within the affected classification, 

first consideration will be by seniority. The Authority will not exercise its discretion in an arbitrary, 

discriminatory or bad faith manner.  

 

Acceptance of any application for voluntary resignation will be at the sole discretion of the Authority.  

 

8.4.3 An employee who has reverted to a lower salary group as a result of bumping, and whose salary is 

higher than the maximum of this group, shall continue to receive the higher salary which shall be frozen 

(red-circled) until such time as the salary in the lower rated job classification reaches the employee’s 

salary, and then such employee will proceed on the scale in accordance with Article 19 Wages.  

 
8.4.4 The Authority shall, if requested in writing by a laid off employee, pay one hundred percent (100%) 

of the premiums for the accidental death or dismemberment, basic life insurance, major medical, vision 

and dental care plans as provided in Article 11.1.1 for a period of up to six (6) months after layoff. If an 

employee otherwise has similar benefits during the said period through spousal coverage or through 

other employment, this provision shall not apply.  

 

8.4.5 An employee to be laid off will be entitled to severance pay on the following basis:  

 

(a) after one (1) year of completed service three (3) weeks salary for each year of service to a 

maximum of 18 months of annual salary. With respect to incomplete years, the severance pay 

shall be on a pro-rata basis calculated to the nearest month; 

 

(b) at the time of layoff, the employee may choose to receive severance payment and forfeit recall 

rights thereby terminating employment with the Authority or retain recall rights as indicated in 

Article 8.5 and on completion of recall, severance pay under this Article will be paid out; 

 

(c) the employee shall notify the Authority in writing of their intention to elect severance and forfeit 

recall rights as early as possible, but in any event no later than their last day of work. Severance 

will be paid out no later than four (4) weeks following their last day of work; 
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(d) laid off employees on recall may forfeit recall rights at any time by advising the Authority in writing 

of such request and will receive severance pay in accordance with this Article within four (4) 

weeks. 

 

8.4.6 Severance pay shall not be subject to check off for union dues.  

 
8.4.7 Employees may elect to have their severance paid out in one of the following manners:  

 

a) one (1) lump sum payment. 

 

b) two (2) lump sum payments (one (1) in the current calendar year, and one (1) in the following 

calendar year). 

 

c) Equal bi-weekly installments for a period of up to two (2) years, commencing immediately 

following termination. 

 

8.5 Re-engagement of Laid Off Employees  
Laid off employees who have at least one (1) year of Authority seniority will retain their seniority and have 

recall rights for a period of eighteen (18) months provided that the laid off employee informs the Authority 

in writing at one (1) year of layoff that they wish to continue recall rights for a further six (6) months. 

 

8.5.1 When the Authority determines a vacancy exists, subject to the prior application of 8.4.2(a), the 

Authority will recall former employees in order of Authority seniority within the classification who have 

recall rights in accordance with Article 8.5 and who have the occupational qualifications to fill the vacancy. 

Employees accepting a recall in other than their previous job classification shall be paid the wage 

appropriate to the new classification.  

 

Notwithstanding the above, employees who had exercised their Authority seniority and moved to another 

job classification at the time of layoff in accordance with Article 8.4.2, shall have first recall rights to their 

previous classification when a vacancy occurs therein.  

 
8.5.2 

(a) The Authority’s responsibility will be considered fulfilled if the Authority gives notice of recall in 

writing and ensures delivery by hand or registered mail to the laid off employee’s last known 

address. If the laid off employee does not advise the Authority of their intentions within three (3) 

business days of the notice being delivered and return to work within a further seven (7) calendar 

days of the date of the recall notice, or the date specified in the recall notice, whichever is later, 

the laid off employee will have waived the recall and their seniority will cease.  
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(b) A laid off employee who is unable to return to work for just and sufficient cause within the time 

frame set out in 8.5.2 a) may decline one (1) recall offer, retaining their seniority and will become 

the next available employee on the re-hiring list, subject to the limitations of Article 8.5. 

 

8.5.3 Computation of Seniority After Interrupted Service  
In the event an employee is recalled or re-engaged prior to the expiry of recall rights, as indicated above, 

seniority shall be considered unbroken but shall not accrue during the period of layoff. Further, movement 

to the next salary level, if any, shall be at an anniversary date adjusted by an amount of time equal to the 

time of layoff.  

ARTICLE 9  
Jurisdiction  
 
9.1 The Authority agrees to continue the present practice of assigning duties, as described in Article 10, 

relating to the preparation, administration, audition, rehearsal, recording and/or broadcast of the 

Authority’s television programs or other Authority projects, to employees as defined in Article 2.  

 

9.1.1 Subject to Article 3 and other definitions of Management Rights outlined in this Agreement, the 

Authority agrees that it is not its intention to transfer or subcontract any work or function covered by this 

Agreement which shall result in a reduction in the number of employees in the bargaining unit, as of the 

effective date of this Agreement, nor will the Authority transfer or subcontract any work or function 

covered by this Agreement to avoid the hiring of full-time employees in the bargaining unit.  

 

The Authority will provide to the Local and the Union on a monthly basis, information on the contracting or 

commissioning of productions and co-productions which shall include the date of the contract, name of 

contractor, nature of the work and date on which the work was or will be performed.  

 

9.1.2 The Union agrees that the Authority shall not be required to alter existing practices with regard to 

the following:  

 

(a) Outside contractors retained by the Authority for specific installation, modification and/or repair. 

This includes outside contractors involved with the installation, modification and/or repair of 

computer systems, programs and related equipment. 

 

(b) The Authority’s program staff may handle and operate outside of Broadcast Operations facilities 

non-broadcast quality equipment limited to: one non-professional video camera, one light, and 

one microphone for the purposes of conducting informal auditions (open calls) for strictly non-

broadcast uses. 
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(c) The Authority’s staff may handle and operate outside of VTR editing rooms and outside broadcast 

vehicles, non-broadcast quality videotape equipment and other such technology for instruction, 

content evaluation, pre-editing screening and post-production conditioning, which does not 

include physical or electronic editing or preparation for broadcast. In addition, the Authority’s staff 

may handle and operate the Avid Media Logger Software to supplement the paper edit process 

and to create electronic shot lists to be utilized by bargaining unit editors. 

 

(d) The Authority’s staff may handle and operate non-broadcast quality equipment in the course of 

their duties of making presentations and teaching students the use of television. Further, the 

Authority may allow students to use its equipment where the express purpose of doing this is to 

instruct and develop the skills of the students. Nothing in this clause shall permit the Authority to 

use material created in this way on air. 

 

(e) The Authority may use material shot by amateurs of a unique nature which the Authority has not 

commissioned to be shot nor required as an element for its programming, nor which it could have 

produced itself. No more than two (2) minutes of such footage may be used “on-air” in any one 

program. 

 

(f) The following may use technical equipment in evaluation, familiarization, demonstration and 

training in the execution of their normal job functions: 

 

 Manager, Media Engineering Manager, Network Services   

 Manager, Business Process Improvement Manager, Transmissions   

 Manager, Media Operations  

 Manager, Production and Operations Director Distribution Services  

 Director Web Solutions  

 Manager, Web & Mobile Delivery  

 Project Managers (various) 

 

(g) The Authority’s staff may handle and operate specialized library equipment. 

 

(h) Where systems and services for the initiating, acquiring, producing, distributing, exhibiting and 

otherwise dealing in programs and materials extend from the Authority’s premises into other 

premises or systems, the Authority cannot accept, nor the Union require jurisdiction over the 

termination of these systems. 

 

(i) It is agreed that the provisions of Article 9.1.2 (a-h) will not be used to avoid filling a vacancy, or 

avoid hiring in the bargaining unit, or avoid penalties stipulated in this Agreement. 
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9.2 New Devices  
The Authority will provide instructions and training when new equipment or procedures are introduced or 

when procedures are changed. Should the introduction, replacement, supplementation or modification of 

any machinery, equipment or device which is, or would fall under the jurisdiction of the bargaining unit 

result in a layoff of employees, as distinguished from layoffs caused by change in programming or other 

normal factors, the Authority recognizes additional moral obligations to such employees and agrees to the 

following conditions in fulfillment of such obligations.  

 

9.2.1 Upon written application by the employee(s), the Authority agrees to exert every effort to find other 

positions within the organization for any such affected employee(s). Provided that such affected 

employee(s) meet the qualifications set for positions by the Authority, the Authority agrees to give 

preferential consideration of employment for vacancies that exist at that time within the bargaining unit, 

without a reduction in pay.  

 

The posting and seniority requirements of the Agreement shall not apply where such employees are 

reassigned and/or relocated within the bargaining unit. If other positions cannot be found within the 

organization, the Authority will further provide such employees reasonable time off to be interviewed for 

positions outside the Authority.  

 

9.2.2 Employees will be given a minimum of six (6) months’ notification of such layoff, and should they 

obtain other employment prior to the end of the notice period, they shall be compensated to their last 

working day, and receive severance pay as prescribed in Article 8.4.5 (a).  

 

9.2.3 While recognizing that it is not the intention of the Authority to reduce staff by means of the 

introduction of new equipment, it is agreed that should such a reduction become necessary, the Authority 

will give the Union as much advance notice as is practicable. Such notice shall be in writing and shall 

state the nature of the changes contemplated and the number of positions likely to be affected. Upon 

receipt of such notice by the Union, the parties shall arrange a meeting(s), for the purpose of achieving an 

understanding to assure that any hardship to the employees affected shall be minimized. This shall be 

done by providing wherever possible alternative employment within the Authority for employees whose 

jobs have been eliminated, by joint efforts on the part of the Authority and the Union to obtain 

employment with other employers for any employees who cannot be relocated within the Authority, and 

by any other means that the parties may, by mutual agreement, decide upon.  

 

9.3 The Authority recognizes the value of training programs that develop and maintain the skills of 

employees and will undertake to provide such training as is permitted by available funds.  
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9.3.1 In accordance with its educational policy, the Authority undertakes to train employees when it is a 

job requirement, in order to encourage employees to develop and improve their job performance, or 

when, in the view of the Authority, it is required to meet the changing priorities and requirements of the 

Authority.  

 

9.3.2 Where the Authority assigns employees to participate in training courses or seminars, etc., such 

time will be considered as regular working time, with a maximum credit of 7 or 8 hours per day.  

 

9.3.3 Compensatory time off will be granted for the time spent when an employee travels or attends a 

training session on a scheduled day(s) off or on a statutory holiday. Such compensatory time shall be 

assigned on the work day(s) immediately following the employee’s return to the home location and/or 

normal work assignment, unless otherwise mutually agreed between the employee and the Authority.  

ARTICLE 10  
Job Classifications and Duties  
 
10.1 Local 72M bargaining unit employees shall perform all the duties set out in Article 9.1 pertaining to 

the Authority’s operations and shall set up, operate and maintain professional television equipment and 

accessories. Such duties apply principally to:  

 

Presentation of programs and other educational materials, rehearsal of programs, recording and/or 

auditions, the preparation of material and/or designs for programs and maintenance, some design of 

equipment, systems or materials and certain ancillary administrative functions.  

 

10.1.1 Complaints concerning excessive assignment of duties shall be the subject of discussion among 

the complainant, the employee’s Steward and the Supervisor.  Every effort will be made by all parties to 

resolve the matter.  

 

10.1.2 It is the right of the Authority to establish the duties of any job and, in so doing, it will accurately 

reflect these duties in a job description. The Authority recognizes that it is the right of the Union to 

negotiate salary rates for all new or amended job classifications that fall within the scope of the bargaining 

unit.  

 

Notwithstanding the above, the parties have agreed to establish a Joint Job Evaluation Committee for the 

purpose of evaluating and rating new or amended job classifications within the scope of the bargaining 

unit.   

 

The job descriptions which have formerly been reproduced in the body of this Agreement shall be 

appended to the back of the Agreement as job summaries and shall remain an integral part of the 
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Agreement. However, it is understood that the full job description as rated by the Joint Job Evaluation 

Committee shall supersede the appended job summaries.  

 

10.2 Whenever the phrase “classification” appears it is agreed that the classification shall be as set out in 

Appendix A - Classifications and Job Titles. For the purpose of Article 15.1, the “100” series shall work a 

forty (40) hour work week and the “200” and “300” series shall work a thirty-five (35) hour work week. 

ARTICLE 11  
Employee Benefits  
 

11.1 Benefits and Insurance  
The present Authority Disability, Medical and Life Insurance Benefit Plans will continue on the following 

basis, except as required by Federal or Provincial legislation.  

 

11.1.1     The Authority agrees to pay one hundred percent (100%) of the cost of:  

(a) Travel Accident Insurance premiums. 

(b) Salary Continuance Benefits to a maximum of fifteen (15) weeks. 

(c) Basic Life Insurance premiums at the current multiple of individual salary. 

(d) Accidental Death or Dismemberment premiums. 

(e) Major Medical Plan premiums including semi-private care. 

(f) Long Term Disability premiums. 

(g) Dental Care Plan. 

(h) Vision Care. 

 

The Authority shall provide employees with a summary of benefits.  

 
11.1.2 

(a) When absent due to illness, employees shall give as much notice as possible when calling in sick 

to those persons responsible for scheduling and/or supervision. In any event, all employees  

 

(b) If a medical certificate is required to justify an absence, the immediate supervisor shall inform the 

employee of this requirement. The employee shall immediately submit a medical certificate which 

conforms with the requirements of Attachment #3 to People & Culture. An employee is not 

obligated to inform the immediate supervisor of the nature of the illness or injury, its diagnosis or 

any other information on the medical certificate. 

 

(i) When the Authority, or its agent requires a medical certificate to prove that the employee is fit 

to return to work, the Authority shall pay the cost of such certificate. 
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(ii) The Authority agrees that acceptable medical certificates shall be those issued by a physician 

and/or a dentist or dental surgeon. 

 

(c) The Union reserves the right to contest the application of HR Policy 540: Sick Leave & Return to 

Work or Policy 580: Attendance Management where the Policy may be inconsistent with the 

terms of the Collective Agreement and/or where discipline has been imposed. 

 

11.1.3 Should an employee be injured or become ill while on vacation in such a manner as to legitimately 

impair his/her vacation, salary continuance benefits shall be paid for such absence in accordance with 

Article 11.1.1, and the unused days of vacation shall be credited to the employee. Such leave shall be 

paid in the following manner: 

 

(a) commencing on the first day of injury resulting from an accident when a doctor’s certificate has 

been provided to the Authority; 

 
(b) commencing on the third day of illness when a doctor’s certificate has been provided to the 

Authority; 

 
(c) commencing on the first day of an illness when during such absence the employee is 

hospitalized, and a doctor’s certificate has been provided to the Authority. 

 

11.2 Pregnancy Leave  
A pregnant employee may apply for pregnancy leave, and such leave will be granted upon written 

request. The total maximum period of leave will not exceed the maximum allowance under the 

Employment Standards Act, 2000 (ESA).   

 

11.2.1 During the pregnancy leave the following salary and benefit provisions will apply provided the 

employee has been employed for at least one (1) year prior to the commencement of pregnancy leave: 

 

(a) TVO will pay ninety-five percent (95%) based on the classification rate, according to the wage 

schedule listed in Article 19, during the Employment Insurance Benefits (EI) waiting period; 

 

(b) for the remainder of the EI, pregnancy leave, the employee will receive a Supplemental 

Unemployment Benefits (SUB) payment equal to the difference between the payment in (a) 

above and the amount of EI pregnancy benefits or would be expected to receive if she qualified 

for pregnancy benefits (at the 55% of average weekly earnings rate). At no time will the SUB 

payments exceed seventeen (17) weeks; 
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(c) during the pregnancy leave, the Authority will continue to pay the cost of the benefit plans in 

which the employee is enrolled. If the employee fails to return to work at the expiry of their 

approved leave for a period of at least four (4) months, the employee will reimburse the Authority 

for the cost of the benefit plan the employee is enrolled in, and all payments made by the 

Authority pursuant to Article 11.2.1 (a) and (b). The Authority may apply any amounts of money 

which it holds to the benefit of the employee to reduce the amount to be reimbursed to the 

Authority; 

 
(d) vacation credits will continue to accrue while the employee is on pregnancy leave, provided the 

employee returns to work for a period of at least four (4) months at the expiry of their approved 

leave; 

 
(e) in all weeks, the combination of EI, SUB, and all other earnings, will never exceed ninety-five 

percent (95%) of an employee’s classification rate according to the wage schedules listed in 

Article 19; 

 
(f) application for pregnancy leave will be made by the form prescribed in Attachment #2. 

 

11.3 Parental Leave  
Upon application, an employee may apply for parental leave, and such leave will be granted upon written 

request. Parental Leave will be taken in accordance with ESA provisions.  

  

The employee will provide at least two (2) weeks’ written notice of the commencement of the leave and 

will provide at least four (4) weeks' written notice of the return to work. The employee will be reinstated in 

their previous position or a comparable one with no loss of salary.  

 

An application for parental leave will be made by the form prescribed in Attachment #2.  

 

11.3.1 During the parental leave the following salary and benefit provisions will apply provided the 

employee has been employed for at least one (1) year prior to the commencement of parental leave: 

 

(a) An employee, with the exception of those employees who qualify for pregnancy leave, will be 

granted a leave of absence with pay of ten (10) days to be taken at the time of the birth of their 

child; or at the time the adopted child comes into the custody, care and control of the employee 

for the first time. This does not apply to the adoption of a spouses or common-laws children). 

 

(b) any further periods of parental leave will be without pay; 
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(c) during the parental leave, the Authority will continue to pay the cost of the benefit plans in which 

the employee is enrolled. If the employee fails to return to work after expiration of the parental 

leave for a period of at least four (4) months, the employee will reimburse the Authority for all 

payments made by the Authority for the cost of the benefit plan the employee is enrolled in; 

 

(d) seniority and vacation credits will continue to accrue while the employee is on parental leave, 

provided the employee returns to work for a period of at least four (4) months at the expiry of the 

parental leave; 

 

11.4 Adoption Leave  
Any employee who adopts a child will be entitled to the same rights and obligations as those specified in 

Article 11.3, except that the period of leave will not exceed the maximum allowed under the ESA and will 

commence within the period as prescribed in the Act.  

 

11.4 Pension & Benefits  
 
11.4.1 A Consultative Committee on Staff Benefits (CCSB) as established shall include two (2) 

representatives from the UNIFOR bargaining unit. The functions of the Committee shall be to discuss and 

make recommendations with respect to the establishment, administration and modification of Sick 

Benefits and Insurance Plans. It is anticipated that the CCSB shall meet quarterly. Notwithstanding, the 

CCSB will in any event meet at least semi-annually.  

 

11.4.2 Any change to the benefits provided by the plans referred to in 11.4.1 which affect the Unifor 

bargaining unit must be agreed to by the Union prior to implementation.  

 

11.4.3 The Authority will agree to the appointment of a member of the bargaining unit to the Pension 

Monitoring Committee.  

 

11.5 Bereavement and Special Leave  
It is the Authority’s policy to permit the employee to take time off with pay for a period of up to six (6) days 

where such time off is necessitated by death in the immediate family. This includes spouse, common-law 

spouse, child, grandchild, stepchild or ward, mother, father, guardian, mother-in-law, father-in-law, 

brother, sister, brother-in-law, sister-in-law, aunt, uncle and grandparent.  

 

11.5.1 In the event that a bereavement occurs during an employee’s scheduled vacation period, up to six 

(6) days bereavement leave will be paid and this time shall be credited to the employee’s vacation time.  

 

11.5.2 Special Leave with or without pay may be granted by the Authority for purposes other than those 

set out in Article 11.5. Special Leave is intended to assist an employee in coping with domestic and 
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unforeseen emergencies that affect the employee and the employee’s immediate family and may also 

include leave to attend the funeral of other relations or close friends. Such leave requests must be 

approved by People & Culture and will not be unreasonably withheld.   

 

11.6 Educational Assistance and Leave  
The Authority agrees to continue its educational assistance for employees in the bargaining unit. 

Financial assistance will be provided to employees who successfully complete course(s) that have been 

approved by their Director and the Director, Labour & Employee Relations. Management shall convey its 

decision concerning reimbursement for such a course within ten (10) days of written application by the 

employee. The employee’s Director and the Director, Labour & Employee Relations may grant approval 

only if the successful completion of the course can be reasonably expected to upgrade the employee’s 

potential, not only to the employee but to the Authority. Upon satisfactory evidence of completion of the 

approved course, the employee will be reimbursed by the Authority as soon as practicable, in the 

following manner:  

 

(a) Fifty percent (50%) of the total cost of the tuition and registration fees of the course that the 

Authority does not consider essential to the employee’s performance in his or her present job. 

 
(b) One hundred percent (100%) of the total cost of the tuition and registration fees of the course that 

the Authority considers to be essential to the employee’s performance in his or her present job.  

 

11.6.1 Employees attending courses which the Authority considers necessary for the effective 

performance of the employee’s duties, and which involve extended periods of absence from regular 

duties, will be granted educational leave of absence with pay, on approval of a member of the 

Management Committee. 

 

11.6.2 Employees attending courses which the Authority does not consider as necessary for the effective 

performance of the employee’s duties and which involve extended periods of absence from regular 

duties, may be granted educational leave of absence with part pay or without pay, on approval of a 

member of the Management Committee.  

 

11.6.3 An employee on leave without pay under this Article may elect to continue participation in the 

Authority benefits program, but vacation credits, seniority credits, etc., will not accrue when an employee 

attends a course in excess of twenty (20) working days.  

 

11.6.4 If pre-authorized, the Authority agrees to pay annual fees to organizations that in its opinion supply 

data and material that are relevant to an employee’s work provided such requests are submitted with 

receipts.  
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11.7 Jury or Witness Duty  
For purposes other than arbitration hearings as set out in Article 6, an employee called to serve on a jury 

or to obey a subpoena on a scheduled workday shall receive his or her regular day’s pay during such 

periods, less the amount they receive in payment for such calls, provided the employee returns to work if 

released from jury or witness duty prior to 1200 hours. Employees serving on a jury or obeying a 

subpoena will not be assigned to work on evenings on the same day without their agreement.   

 

11.8 Existing Benefits  
The Authority recognizes that as of July 9, 1971, employees in the bargaining unit enjoy certain benefits 

and privileges not referred to herein and agrees not to alter or change these privileges in such a manner 

as to discriminate between bargaining unit and non-bargaining unit employees.  

ARTICLE 12  
Expenses, Transportation - Per Diems  
 

12.1 Travel Expenses and Conditions  
The Authority shall reimburse each employee for all necessary authorized traveling and other expenses. 

Use of the employee’s own vehicle for transportation in connection with assigned duties must be 

authorized before reimbursement will be made. In such cases the Authority shall reimburse the employee 

at the rate of thirty-one cents (31¢) per kilometer, effective July 1, 1992, or any higher amount as 

authorized by Authority policy. An additional six cents (6¢) per kilometer will be paid to employees who 

are required to use their vehicles for the transport of goods as part of their job function.  

 

12.1.1 The Authority shall have the right to determine the method of transportation except that employees 

shall not be required to use their own vehicles unless they consent.  

 
12.1.2 The Authority agrees to maintain adequate liability insurance on all its owned or rented vehicles 

which it requests any employee to drive. No employee shall be authorized to use a personally owned 

automobile on Authority business unless it is covered by adequate insurance. The inclusive coverage for 

third-party liability in the Province of Ontario must be no less than one million dollars ($1,000,000) or any 

greater amount as required by Ontario legislation.  

 

12.1.3 Employees shall not be credited for time or expenses incurred in reporting to and from work at the 

Authority’s “in-town” locations except as provided in Article 15.9. Employees shall be credited with all time 

used thereafter during their day’s assignments, e.g., as traveling time between studios and/or remotes 

and other assignments in which traveling is authorized.  

 



 

 
 34 

12.1.4 Employees not reporting to the main office of the Authority shall be provided with access to 

personnel services (e.g., benefit forms, cheques, notice of vacancies) upon request at the location. Pay 

stubs and petty cash will also be made available at the location.  

 

12.1.5 Any female employee who finishes her authorized assignment between 21:00 and 06:00 hours 

shall be provided with taxi fare home when required, upon presentation of a receipt and approval by the 

Authority. Should an employee in such circumstances elect to drive her car to work, the Authority will 

reimburse an amount up to the fee payable for evening parking at the Canada Square lot, upon 

presentation of a receipt.   

 

12.1.6 When employees are required to begin or end a tour of duty, due to scheduled or unscheduled 

overtime, at a time when the subway is not available, taxi fare to or from work will be provided when 

required by the employee, and upon presentation of a receipt. Should an employee in Master Control or 

Maintenance in such circumstances elect to drive his/her car to work, the Authority will reimburse parking 

expenses, upon presentation of a receipt.  

 

12.2 Definition of Location and Location Expenses  
 

(a) Out-of-town assignments shall be those outside Metropolitan Toronto, as defined by the Toronto 

City Wards map produced by the City Clerk's Office, Election Services. Note: See map page 89. 

 

(b) Out-of-town assignments for employees in transmitter technician classifications shall be those 

outside a radius of fifty kilometres (50 km) from the employee’s base site. 

 
12.2.1 

(a) Employees on overnight out-of-town assignments shall receive a per diem allowance of sixty 

dollars ($60.00) or any higher amount, as authorized by Authority policy, to cover the cost of 

meals and miscellaneous expenses for each twenty-four (24) hour period. When partial days are 

involved, the per diem allowance to a maximum of sixty dollars ($60.00) shall be allocated as 

follows:   

 

 Ten dollars ($10.00) for breakfast; 

 Fifteen dollars ($15.00) for lunch; 

 Twenty-five dollars ($25.00) for supper; and   

 Ten dollars ($10.00) for miscellaneous expenses.  

 

Where, in the Authority’s opinion, exceptional conditions require higher per diems, the Authority agrees to 

pay the additional expenses upon documentation of such need and subsequent presentation of receipts. 

Further, it is understood that per diem allowances will not be paid for any meal when an appropriate meal 
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is provided by the Authority, hotel/lodging, conference, or similar. In such circumstances the ten dollars 

($10.00) miscellaneous allowance will continue to be paid.  

 

(b) Employees on out-of-town assignments who do not receive a per diem allowance, in accordance 

with the afore-mentioned paragraphs, shall receive a meal allowance for each meal to which the 

employees are entitled under Article 16, in accordance with the following schedule: 

 

 Ten dollars ($10.00) for breakfast; 

 Fifteen dollars ($15.00) for lunch; 

 Twenty-five dollars ($25.00) for supper.  

 

(c) Meal allowances will not be paid for any meal when an appropriate meal is provided by the 

Authority, hotel/lodging, conference, or similar.  

 

(d) The meal allowance cited in paragraphs (a) and (b) above shall be paid in accordance with the 

following schedule: breakfast allowance for any meal period assigned between 0500 and prior to 

1100 hours; lunch allowance for any meal period assigned between 1100 and prior to 1630 

hours; a supper allowance for any meal period assigned between 1630 hours and prior to 2230 

hours. A lunch allowance shall be paid for any meal period outside of these hours or for second 

meals within the same time period. 

 
12.2.2 Employees on out-of-town assignments who require overnight accommodation shall receive in 

addition to the per diems in Article 12.2.1, first class, single accommodation, equivalent to AAA (American 

Automobile Association) or CAA (Canadian Automobile Association) standards. In certain circumstances, 

accommodation in accordance with the above may not be readily available, in the opinion of the Authority. 

In such instances the employee shall receive ten dollars ($10.00) in addition to the Authority providing 

accommodation. 

 

12.2.3 Per diems shall be in addition to the following allowable expenses, where duly authorized:  

(a) Cost of first-class transportation (economy airfare) including chair or parlor car seat, and when 

applicable, automobile mileage/kilometer allowance. 

(b) Cost of limousine bus service (or taxi if limousine is not available) between residence and 

station or airport at point of departure and return, and between station or airport and hotel at 

point of destination. 

(c) Cost of vehicles for transport of equipment. 

(d) Cost of extra assistance in handling equipment. 

(e) Cost of telegrams and long distance telephone calls required for Authority business. 

(f) Cost of the first five (5) minutes of a phone call home on the first day and every second day 

thereafter on out-of-town assignments. 
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12.2.4 An advance to cover the estimated per diem costs and allowable expenses will be given 

employees before departure.  

 

12.2.5 Employees must submit claims for meal allowances and other allowable expenses, where duly 

authorized, within thirty (30) days that such claims are incurred or the claims will be invalid. 

 

ARTICLE 13  
Holidays and Annual Vacation  
 

13.1 Holidays and Holiday Pay  
 

The Authority recognizes the following paid holidays: 

 

New Year’s Day Civic Holiday 

Family Day Labour Day 

Good Friday Thanksgiving Day 

Victoria Day Christmas Day 

Canada Day Boxing Day 

 

In addition, an employee may choose three (3) floating holidays with regular pay. The employee shall 

notify the Authority in writing of the desired floating holiday(s) in sufficient time to allow the scheduling 

provisions of this Agreement to be met. The three (3) floating holidays may be taken at any time between 

January 1st and December 31st of the current year providing that the scheduling of such floating holiday 

is approved in advance. Should an additional holiday be proclaimed by the Federal or Ontario 

Governments as being applicable to employees, one floating holiday shall be allocated to this additional 

holiday and the employee shall be limited to two (2) floating holidays. Floating holidays may not be 

carried over into the next calendar year.  

 

13.1.1 Employees shall be compensated for the above holidays in the following manner: 

 

(a) If the holiday falls on a scheduled workday and the employee is not required to work, he or she 

shall receive the normal basic pay for such day. 

 
(b) If the holiday falls during the employee’s vacation period, the vacation shall be extended by one 

(1) day, or in lieu thereof the employee shall be given one (1) day off at a mutually agreeable time 

and the employee shall confirm the arrangements in writing prior to commencing vacation. 
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(c) If the holiday falls on a regularly scheduled day off, and the Authority has not designated an 

alternative day as a common holiday, the employee may add one day to his or her annual leave 

or be given one day off with pay to be taken at a mutually agreeable time but no later than 4 

months after the holiday. The employee shall confirm the arrangement in writing. 

 
(d) If the holiday falls on a regularly scheduled workday and the employee is required to work, the 

employee shall receive two and one-half (2½) times the normal daily basic pay plus any premium 

pay for hours worked beyond the regular tour of duty. 

 

(e) If the holiday falls on the employee’s scheduled day off and the employee is required to work, he 

or she shall receive three (3) times the normal basic pay plus any premium pay for hours worked 

beyond the regular tour of duty. 

 
(f) When a floating holiday is taken, an employee shall be credited with the normally scheduled 

hours of a tour of duty in that work week. 

 

13.1.2 The Authority further recognizes that employees shall only work one half day on Christmas Eve 

and New Year’s Eve. Employees who do not work on the day shall receive a half day credit. Employees 

who work a half day (½) shall receive one day’s pay. Employees who work in excess of one half (½) day 

shall be paid in accordance with Article 13.1.1 (d).  

 

13.1.3 Employees who are required to work after 1600 hours on Christmas Eve and/or New Year’s Eve 

as part of their regularly scheduled tour of duty shall receive an additional payment of one (1) time basic 

pay, over any other payments provided for in this Agreement for all scheduled hours worked in their tour 

after 1600 hours on such days.  

 

13.2 Annual Vacation  
The vacation year is the calendar year. Employees are entitled to and shall receive an annual vacation 

with pay on the following basis:  

 

(a) Leave with pay shall be given employees annually as an earned right at the rate of one and one 

quarter (1¼) days for each completed calendar month of service. 

 
(b) Employees who have completed six (6) years continuous service with the Authority will receive, 

effective with the month following the month in which they completed six (6) years’ service, 

vacation credits at the rate of one and two-third (1⅔) days for each completed calendar month. 

 
(c) Employees who have completed seventeen (17) years continuous service with the Authority will 

receive, effective with the month following the month in which they completed seventeen (17) 
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years’ service, vacation credits at the rate of two and one-twelfth (2 1/12) days for each 

completed calendar month. 

 
(d) Employees who have completed twenty-five (25) years continuous service with the Authority will 

receive, effective with the month following the month in which they completed twenty-five (25) 

years’ service, vacation credits at the rate of two and one-half (2½) days for each completed 

calendar month. 

 

13.2.1 If employment is terminated for any reason, or is temporarily suspended by military leave of 

absence, accrued vacation credits shall be liquidated in cash.  

 

13.3 Scheduling of Annual Vacation  
Employees shall have the right to take their vacations at any time, and subject to scheduling, preference 

shall be given to employees within each classification on the basis of Authority seniority. The Authority will 

not unreasonably deny requests for vacation made in accordance with this agreement.  

 

The vacation year shall be from January 1st to December 31st. When the projected vacation is to begin 

and/or end during the months of July and August, the following procedure shall apply:  

 

The Authority will post or issue a vacation planner on March 1st in each department. Employees shall 

submit their requests on the planner by April 1st.  Approved vacation schedules will be posted no later 

than April 30th.  

 

When the projected vacation falls outside of July and August, the following procedure shall apply:  

 

The employee’s application shall be submitted, in writing, on a form prescribed by the Authority, to the 

supervisor at least forty (40) calendar days in advance of the projected vacation and the Authority shall 

confirm the granting or denial of such dates within ten (10) working days following its submission.  

Where employees require long-term notice of vacation schedules to plan and confirm travel 

arrangements, the Authority will endeavour to confirm the granting or denial of such vacation requests 

within ten (10) working days following its submission.  

 

As in the past, the Authority will not unreasonably deny requests for vacation schedules on short notice. 

 

The Authority will post or issue any unused vacation credits by September 1st of each year. Each listed 

employee shall have until October 1st to submit an application to schedule his or her unused vacation 

credits. Any unscheduled vacation credits not scheduled to be taken before December 31st will be 

assigned by the Authority to be taken prior to December 31st, provided the employee is given at least two 

(2) weeks’ notice of the assigned vacation.  
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13.3.1 Vacation Carry Over  
An employee may elect to carry over up to one (1) week of annual vacation leave from one year to the 

next. No employee shall accumulate more than one (1) week of vacation carry-over in any calendar year.   

It is understood that an employee may draw on some or all of their annual vacation entitlement at any 

time during the vacation year which may or may not be combined with any vacation carry-over.  

Any vacation carryover must be used first when requesting paid time off in the next calendar year.  

Floater days and banked time may only be used after the prior years’ vacation carry-over has been 

exhausted.   

ARTICLE 14  
General Matters  
 

14.1 Credits 
At its discretion, the Authority will give credit to members of the bargaining unit on programs and 

publications.  

 

14.1.1 The Unifor Local 72M seal, or the name “Unifor Local 72M” will be exhibited in accordance with 

established guidelines on productions produced by the Authority. The UNIFOR Local 72M seal shall 

appear during on-air sign-on and sign-off periods. The UNIFOR Local 72M seal may be exhibited on 

materials produced by the Authority.  

 

14.2 Outside Activities  
Employees shall be free to engage in activities outside the hours of work, provided that:  

 

(a) such activities are not in competition or conflict with the activities of the Authority or the Public 

Service of Ontario Act; 

 
(b) without written permission no employee may exploit a connection with the Authority in the course 

of such activities; 

 
(c) such activity does not adversely affect the employee’s work for the Authority.  

 

Requests must be submitted in writing on the Conflict of Interest Declaration Form. TVO will respond 

within 8 working days following receipt of all necessary information. The timeframe will not be 

unreasonably extended.  
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14.2.1 In no case shall any employees incapacitated as a result of an industrial accident which is covered 

by WSIB, while performing paid employment for another employer, be covered by the Authority’s Salary 

Continuance or Long Term Disability Benefits.  

ARTICLE 15  
Hours and Scheduling of Work  
 

15.1 Work Week and Days Off  
The normal work week for classifications in the 100 series shall be forty (40) hours and the minimum tour 

of duty shall be eight (8) hours per day (excluding lunch breaks). For classifications other than 122, 124, 

129B, 134, 136, 137 and 145 the tour of duty may be assigned on any five (5) days within a seven (7) day 

period. For the purposes of calculation of pay the first day of the work week is Monday.  

 

15.1.1 For classifications referred to in Article 15.1, there shall be two (2) consecutive days off. These two 

(2) consecutive days off may be in separate work weeks, e.g., Sunday and Monday. The movement into 

such days off can only be accomplished by the assignment of the two (2) days off as Saturday and 

Sunday in the week immediately preceding the week in which the days off are split. The pattern of 

Sunday-Monday as days off may then continue but may only be exited from by scheduling Monday and 

Tuesday as days off in the week following the last week in which the days off were split, e.g.:  

 

M T W T F S S 
    in D/O D/O 

D/O X X X X X D/O 

D/O D/O out     

 

 

The Authority shall make every scheduling effort to provide the two (2) consecutive days off on weekends 

as frequently as possible. The two (2) consecutive days off may be separated by a holiday, provided that 

no work is performed on the holiday by the employee.  

 

15.1.2 

(a) The normal work week for classifications in the 200 series shall be thirty-five (35) hours per week 

(excluding lunch breaks) and the minimum tour of duty shall be seven (7) hours per day. The first 

day of the work week is Monday. There shall be two (2) consecutive days off and they shall be 

Saturday and Sunday. 

 

(b) It is agreed that employees in the “300 series” work on a self-assigned basis due to their unique 

work conditions. Therefore, Articles 15.2 to 15.11 shall not apply to employees in the “300 series”, 

and in lieu thereof, they shall accumulate one and one half (1½) hours for each authorized hour 
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worked in excess of thirty-five (35) hours in a work week in “banked time”. Employees may take 

time in lieu off at a mutually convenient time and they will maintain records accordingly for all 

such authorized hours worked and/or taken off. 

 

Any banked hours that are not taken, or booked to be taken within a reasonable period of time following 

the end of June shall be paid out at the employee’s basic hourly rate of pay.  

 

In lieu of Article 16, employees in the “300 series” shall receive break and meal periods at their discretion, 

however Article 16.4.1 shall apply.  

 

15.1.3 A scheduled day off, or a day in lieu shall be defined as twenty-four (24) hours for each such day, 

plus a turnaround period of twelve (12) hours, in accordance with Article 15.8. 

 

15.2 Tour of Duty  
A tour of duty means the authorized and/or approved time worked by an employee during the day, as 

defined in Articles 15.1, 15.1.1 and 15.4 calculated to the end of the last quarter (¼) hour in which work 

was performed. If a tour of duty extends beyond 2400 hours it shall be considered as falling wholly within 

the calendar day in which it started.  

 

15.3 Scheduling and Posting of Schedules  
It is the Authority’s intent to ensure that each employee shall be advised of his or her work schedule at 

the earliest possible time. The Authority will make every effort to post each employee’s work schedule for 

any week no later than 1700 hours on the Thursday, but in no event later than 1400 hours on the Friday, 

two (2) weeks prior to the commencement of the week covered by the schedule.  

 

15.3.1 Employees who are regularly assigned to work from Monday to Friday between 0700 and 1800 

hours will not require a posted schedule. However, any variation of these regular hours shall be posted in 

accordance with the other provisions of this Article. 

 

15.3.2 Each employee’s posted schedule shall state clearly daily starting time, finishing time and days off. 

 

15.3.3 Within the posting period, there shall be no change in an employee’s days off without the consent 

of the employee.  

 

15.3.4   Change of Scheduled hours 
 

(a) Notice of any change in posted hours for in-town assignments shall be given not later than 1700 

hours of employee’s second last working day prior to the day in question. 
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(b) Notice of any change in posted hours for out-of-town assignments shall be given as early as 

possible, but no later than the end of the tour of duty the day before the day in question. 

 

When changes are made to an employee’s schedule on the employee’s last working day prior to the day 

in question, he or she will be informed directly. When notice is not given in accordance with this Article 

the employee shall be credited with all hours scheduled, plus any additional hours worked. If scheduled 

overtime is cancelled after 1700 hours the day prior to the day in question remuneration for such hour 

shall be at the straight time rate.  

 

15.3.5 For technical and production employees assigned to Studio/ Field productions, an alternate work 

schedule comprising of four (4) consecutive ten (10) hour tours of duty and three consecutive days off 

consisting of seventy-two (72) hours plus a turnaround period of twelve (12) hours for a total of eighty-four 

(84) hours may be scheduled. The days off may be scheduled at the beginning or end of the work week. 

It is understood that overtime shall apply for authorized work performed in excess of ten (10) hours. 

 

15.4 Agreed Schedules  
The Authority and the Union recognize that there are different work schedules and shift patterns possible 

within the framework of the Authority’s operation, other than the eight (8) hour day, five (5) day week. To 

this end, the Authority will plan with such employees work schedules which are mutually agreeable and, 

in such cases, it is agreed that the overtime provisions of Article 15.6 will be modified as required. If the 

parties do not agree to an agreed schedule then scheduling is as per the provisions of the collective 

agreement. Any such agreement will be put in writing and signed by both parties, in the form of 

Attachment No. 1, consistent with Management’s Rights under Article 3. Signed copies of agreed to 

schedules are to be forwarded to the Manager, Industrial Relations or designate and the UNIFOR Local 

72M Union President or designate prior to the implementation of such schedule. However, such agreed 

upon schedules may revert to the normal work week by either the Authority or the Union providing written 

notice in advance of the next schedule to be posted.  

 

15.4.1 With respect to Article 15.1, for classifications other than 122, 124, 129B, 134, 136, 137 and 145 

the Authority will endeavour to plan work schedules that are mutually agreeable with the employees 

involved consistent with the requirements of the Authority.  

 

15.5 Return from Vacation  
Prior to going on vacation of five (5) days or more an employee may request and shall receive a written 

notification of a pre-arranged time to report back to work.  

 

15.6 Overtime  
When the time worked is in excess of the minimum tour of agreed schedules, (Article 15.4), all such hours 

are overtime hours and shall be paid as follows: 
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(a) Employees shall receive one and one-half (1½) times the basic rate for the first four (4) hours of 

overtime worked and shall receive two (2) times the basic rate for all hours worked in excess of 

four (4) overtime hours. 

 
(b) Employees involved in unscheduled overtime (i.e., overtime worked beyond the scheduled 

finishing time of a tour of duty) will be compensated at one half (½) the basic rate, in addition to 

any other premiums. This premium payment will not be paid if the employee is advised of such 

unscheduled overtime within the first hour of reporting to work. 

 

RECAP 
 

Overtime Hours Worked Payment If Unscheduled 
0-4 1½  basic 2 basic 

Over 4 2 basic 2½  basic 

 

15.7 Work on a Scheduled Day Off  
When an employee agrees to work on a scheduled day off, work performed on that day shall be 

compensated at one and one-half (1½) times the basic rate with a minimum credit according to Articles 

15.1 and 15.1.2. All hours worked beyond the regular tour of duty on such a day shall be compensated at 

the rate of two (2) times the regular hourly rate for all hours worked. When an employee who has worked 

on a first day off agrees to work on any other scheduled day(s) off following the employee’s first day off 

during that, work performed on that day(s) shall be compensated at two (2) times the basic rate, with a 

minimum credit according to Articles 15.1 and 15.1.2. All hours worked beyond the regular tour of duty on 

such a day shall be compensated at the rate of two and one-half (2½) times the regular hourly rate for all 

hours worked. Should all employees in that classification (Article 10) who could be reached refuse to work 

on a day off, the Authority may assign the work to anyone. 

 

RECAP 
 

Hours Worked/Credited 1st Day Off 2nd Day Off 
0-8 (or 0-7) 1½ basic 2 basic 

Over 8 (or Over 7) 2 basic 2½  basic 

If Unscheduled 2½  basic 3 Basic 

 

15.7.1 Article 15.6 (b) shall be applicable to unscheduled overtime on work on a day off. 
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15.7.2 Notice of cancellation of assigned work on a scheduled day off shall be given no later than 1200 

hours of the previous workday. If such notice is not given, the employee shall receive four (4) hours of 

pay at the basic rate.  

 

15.8 Turnaround Period  
A turnaround period is the period of at least twelve (12) hours between the end of one tour of duty and the 

commencement of the next tour of duty.  

 

15.8.1 All time worked during any turnaround period shall be compensated for, in addition to the regular 

basic rate, at one-half (½) times the basic rate for the portion of such assignment which encroaches on 

the turnaround period.  

 

15.8.2 No payment shall be made for the following encroachments: 

 

(a) On a shift where an employee is released from duty to attend negotiations or grievance meetings 

with Management. 

 
(b) On a swing-in shift on a regular rotating shift pattern, which occurs in conjunction with an 

employee’s scheduled day(s) off. 

 
(c) Where an employee requests and the Authority agrees to alternative temporary schedules upon 

signature of the waiver form (Attachment No. 1). 

 

15.9 Call-Back  
Call-back is defined as those hours credited to an employee who having worked and/or been credited 

with at least a minimum tour of duty (Article 15.2) and is called back to perform further work. If an 

employee is scheduled, assigned or notified of a call-back prior to the time of leaving the place of work all 

intervening hours shall be considered hours worked and part of the tour. 

 

15.9.1 Should an employee who has completed a tour of duty and who has left the Authority’s premises 

be called back to work, he or she shall be paid as of the time of the call for one (1) hour at the basic rate. 

In addition, for actual work time, the employee shall be paid at the time and one-half (1½) rate with a 

minimum credit of four (4) hours of overtime. If a call-back is extended beyond four (4) hours, the 

additional hours will be paid at two (2) times the basic rate.  

 

15.9.2 An employee, at his or her discretion may refuse to work call-back (Article 15.9 and 15.9.1) and 

shall not be penalized for such refusal. Should an employee refuse a callback, the Authority may assign 

the work to anyone.  
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15.10 Night Differential  
An employee who works or travels more than two (2) hours between 2400 and 0700 hours shall be paid a 

night differential of fifteen percent (15%) of the basic rate for all hours worked during the entire tour. Night 

differential shall not be deemed overtime or part of basic pay. 

 

15.11 Temporary Upgrading  
An employee temporarily assigned to perform work in excess of two (2) hours [in minimum half hour 

segments] in any tour of duty, in a higher rated classification than that to which the employee is usually 

assigned, shall be paid according to the following: 

 

(a) When an employee is currently classified in Salary Groups 1 - 5, fifteen dollars and fifty cents 

($15.50) per tour. 

 
(b) When an employee is currently classified in Salary Groups 6-13, seventeen dollars and fifty cents 

($17.50) per tour. 

 
(c) When an employee is upgraded to Technical Producer, Director/Camera or Production Editor, 

twenty-one dollars and fifty cents ($21.50) per tour. 

 
(d) When an employee agrees to be temporarily assigned by the Authority to perform work outside 

the bargaining unit, the salary shall be agreed upon by the employee and the Authority in 

accordance with the Authority’s Policy on Temporary Upgrades (HR 555). 

 
(e) Operations Technicians in Salary Group 6 who, for a minimum of thirty (30) consecutive minutes 

in a tour of duty, actively perform in rapid succession the duties of three or more technical 

functions, as herein listed, during the course of “live” or “live-to-tape” studio productions, will 

receive an upgrade in accordance with (b) above. The technical functions to which this article 

applies are: video switcher; audio mixer; robotic camera; character generator; still store; 

videotape/videodisc machines. The two (2) hour provision contained in Article 15.11 will not apply 

in this case. 

 

15.11.1 When an employee in a classification of Group 8 or higher, or who is identified as senior, 

coordinator, (other than production coordinator and administrative coordinator), director or crew chief, is 

assigned to train new and/or less experienced employee(s), that employee shall not receive a temporary 

upgrade.  

  

15.11.2 Nothing in this Agreement shall entitle an employee to a temporary upgrade for directing the work 

of new and/or less experienced employees unless authorized in writing by his or her Supervisor.  
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15.11.3 When an employee is assigned to develop and/or present a formal training program to new 

and/or less experienced employee(s), he or she shall receive a temporary upgrade in accordance with 

Article 15.11.  

 

15.11.4 Article 15.11 shall not be used for the purpose of reducing the number of employees in the 

classification to which an employee is upgraded. At the time of such assignment, an employee shall be 

verbally advised of the temporary upgrading and this shall be recorded on the employee’s time sheets.  

 

15.12 Excessive Hours and Safety  
The Authority agrees not to assign excessive hours of work to employees in the bargaining unit.  

 

15.12.1 The Authority will carry on its operations in a manner that will not endanger the health and safety 

of any of its employees and shall adopt and carry out reasonable procedures and techniques designed or 

intended to prevent or reduce the risk of injury in its operations. It is the duty of employees to ensure their 

own safety and the safety of their fellow employees. A Joint Authority/Union Safety Committee will 

continue to cooperate in the promotion of safety and safe working conditions.  

 

15.12.2 Working conditions and employee facilities will be maintained in a clean and sanitary condition by 

the Authority and its employees.  

 

15.12.3 The Authority shall continue to consider the capability of an employee for assignments involving 

climbing and will recognize a valid inability to perform such assignments. Should all employees in that 

classification who are readily available be so limited, the Authority may assign the duties to anyone.  

 

15.12.4 The Authority agrees to continue to supply special protective clothing and/or safety devices for 

employees on assignments (e.g., remotes, towers) where conditions require and to supply other special 

attire where necessary.  

 

15.12.5 The Authority agrees to discuss the design and installation of equipment with the Joint Health and 

Safety Committee wherever problems in these regards are raised by the employees concerned.   

 

15.12.6 Employees working at computers with Video Display Terminals (VDTs) who so request, shall 

have ten (10) minutes away from the VDT after each hour of continuous operation to perform other 

duties.   

 

15.12.7 The Authority recognizes an additional standard of safety is necessary for employees who are 

pregnant.  
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15.12.8 In recognition of the strenuous nature of hand-held camera operation, employees who are 

working with a hand-held or shoulder-mounted camera on an EFP shoot for two (2) continuous hours, 

shall be given their break in accordance with Article 16.2.  

 

15.13 Banked Time Program  
The Authority and the Union agree to the banked time program subject to the following conditions:  

 

An employee may accumulate and take equivalent time off in lieu of payment for overtime hours, work on 

a day off, or on a holiday and shall record the equivalent hours on his or her time sheet. Such time shall 

be known as banked time. 

 

i) This banked time may be accumulated to a maximum of one hundred and twenty (120) hours 

between July 1st and June 30th each year. Banked time can be scheduled to be taken at a time 

mutually agreed to by the employee and his or her supervisor. 

 

ii) The rate of accumulation shall be determined by the rate of pay provided in the pertinent section 

of the Agreement. For example, a forty (40) hour per week employee working on a day off shall 

receive a credit of 8 x 1.5 = 12 hours of straight time pay, and accordingly 12 hours shall be 

accumulated as banked time. 

 

iii) All banked time accumulated up to and including the last pay period in May shall be liquidated in 

cash and paid out by July 3rd, except as follows: 

 

(a) accumulated banked time may be taken as time off up to the last pay period in August if such 

time off is scheduled and approved before the time sheet due date for the last pay period in 

May; 

 

(b) accumulated banked time included in a time sheet submitted after the time sheet due date for 

the last pay period in May will be carried forward to the next accrual period. 

 

iv) If employment is terminated for any reason, accrued banked time shall be liquidated in cash. 

ARTICLE 16  
Meal Periods and Break Periods  
 
16.1 The Authority shall continue its selective practice of permitting food and beverages to be consumed 

at convenient periods throughout the working day. The availability of coffee is not to be construed as a 

definite work break but is a convenience for those who are able to leave their duties without interruption to 

their work.  
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16.2 Break Periods  
All employees shall receive a reasonable break period during each four (4) hour portion of their tour of 

duty. 

 

16.3 First Meal Period  
Unless mutually acceptable arrangements are made among a majority of employees assigned to a 

particular project, the first meal period of one (1) hour shall commence not earlier than the beginning of 

the fourth (4th) hour and be completed by the end of the sixth (6th) hour, computed from the beginning of 

the work day.  

 

16.4 Second and Succeeding Meal Periods 
 

(a) Employees required to work more than a ten (10) hour tour of duty will be assigned a meal period 

of not less than thirty (30) nor more than sixty (60) minutes during the ninth (9th) or tenth (10th) 

hour of the tour. 

 
(b) An additional meal period of not less than thirty (30) nor more than sixty (60) minutes will be 

assigned when employees are required to work more than a fifteen (15) hour tour of duty. 

 

Article 16.4 shall not apply when there is a mutual agreement among the majority of employees assigned 

to a particular project and the Authority that meal periods are to be waived. 

  

16.4.1 A supper allowance of ten dollars ($10) shall be paid to employees entitled to a meal period in 

accordance with 16.4(a) and an additional meal allowance of six dollars ($6) will be paid to employees 

entitled to a meal period in accordance with 16.4(b). This Article does not apply to employees entitled to 

per diem allowances under Article 12. 

 

16.5 Meal Displacement Penalty  
When an employee is not given a meal period within the time limits required by 16.3 and 16.4 the 

employee shall receive additional compensation in an amount equal to one half the basic hourly rate for 

each hour worked, with a minimum credit of one (1) hour, until a meal period is actually received or 

should have been assigned. This compensation is to be computed from the beginning of the last hour in 

which the meal period should have been assigned and extend to the start of the meal period given, or 

from the end of the meal period given and extend to the end of the first hour in which the meal period 

should have been assigned.  
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16.6 Meals on Remotes  
In the event a location is so situated that no facilities serving food are readily available to the employees 

during the assigned meal period the Authority shall: 

 

(a) allow the employees sufficient added time and supply adequate transportation to travel to a place 

where food can be obtained, or 

 
(b) at its own expense furnish the employees with an appropriate meal which shall include a hot main 

course where circumstances permit. When the Authority supplies an appropriate meal, the 

allowances, provided in 16.4.1 and 16.7 shall not be paid. 

 

16.7 Meal on Restricted Location (Captive Assignments)  
When an employee on location is restricted by circumstances to eat or buy meals within a location 

identified by the Authority, then a supplementary allowance of four dollars ($4) will be allowed in addition 

to any other compensation provided by this Agreement. The Authority at its own expense may furnish the 

employee with an appropriate meal.  

 

16.8 Employees shall not be required to travel from their assigned location to other studios or remote 

locations during their meal periods or any part thereof. 

ARTICLE 17  
On-Call  
 
17.1 Any employee assigned to on-call during their off hours, shall be compensated at twenty-two dollars 

($22) per day. While on-call, an employee shall be available to respond to emergency situations. It is 

understood that an additional employee may be designated “on call” in accordance with departmental 

procedures to assist to resolve specific emergency situations by the “On Call” employee.  

 

17.2 Employees who are available to respond to emergency situations from home shall be compensated 

as follows: 

 

(a) on days other than scheduled days off, and in addition to 17.1 above, the employee shall receive 

one and one-half (1½) times the basic rate for the first four (4) hours of overtime worked and shall 

receive two (2) times the basic rate for all hours worked in excess of four (4) overtime hours. 

Hours worked shall be claimed in one quarter (¼) hour units on the time sheets. 

 
(b) on scheduled days off, and in addition to 17.1 above, the employee shall receive a minimum of 

two (2) hours at one and one half (1½) times the basic rate. For the first eight (8) hours of 

overtime worked the employee shall receive one and one-half (1½) the basic rate and shall 
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receive two (2) times the basic rate for all hours worked in excess of eight (8) overtime hours. 

Hours worked shall be claimed in one quarter (¼) hour units on the time sheets. 

 

17.3 Employees who are required to visit a work site to respond to emergency situations shall be 

compensated as follows:   

 

(a) on days other than scheduled days off, in addition to 17.1 above, the employee shall be 

compensated in accordance with Article 15.9.1 (Call Back). 

 

(b) on scheduled days off, and in addition to 17.1 above, the employee shall be compensated in 

accordance with Article 15.7 (WODO). 

 

17.4 Employees shall be paid a night differential of fifteen percent (15%) of the basic rate for all hours 

worked between 2400 and 0700 hours during the on-call assignment. Night differential shall not be 

deemed overtime or part of the basic pay.  

 

17.5 Article 15.6 (b) (Unscheduled OT) shall not apply as employees are scheduled on-call time to be 

readily available for work. However, unscheduled overtime shall be paid for a continuation of a scheduled 

tour of duty with no break in hours worked.  

 

17.6 Article 15.8 (Turnaround) shall not apply when employees perform work from their residence. 

However, turnaround shall apply in all other situations.  

 

17.7 The on-call assignment shall be removed from any employee who reports to his supervisor that he is 

ill or fatigued, in which case Article 11 (Sick Leave) shall apply. 

ARTICLE 18  
General Wage Provisions  
 
18.1 Employees shall be paid according to the wage schedules in Article 19 in the classification to which 

they are assigned, with credit for years of service within the classification and any credit for industry 

experience recognized by the Authority at the time of hiring. Employees on salary continuance or 

pregnancy or parental leave shall have their contract and anniversary increments recognized as being 

applicable on the scheduled dates provided for in this Agreement.  

 

18.1.1 Temporary employees other than those hired under the UNIFOR/OECA Freelance Agreement 

may be hired at the start rate in any classification plus six percent (6%) in lieu of vacation. 

 

18.1.2 When an agency is contracted to provide temporary personnel services, rates paid for such 

services will be competitive. However, it is not the Authority’s intention to pay rates for such services that 



 

 
 51 

would undermine the contractual starting rates for similar classifications in the bargaining unit. The 

Authority further agrees that such contracting of services will not displace or eliminate full-time or regular 

employees or avoid the hiring of a regular or full-time employee.  

 

18.2 Progression within the salary group from one level to another shall automatically occur at the start of 

the pay period nearest the employee’s semi-annual or annual anniversary date of appointment, transfer 

or promotion, to the salary level and group as a result of service within that salary group. Therefore, if the 

anniversary date occurs within the first week of a pay period, the new rate will be applied from the start of 

that pay period; if the anniversary date occurs within the second week of the pay period, the new rate will 

be applied from the start of the next pay period.  

 

18.3 A promotion is the movement to a higher wage group. When an employee is promoted into a higher 

pay classification, the employee shall move into the higher salary group on the first day of the next 

complete pay period and receive a salary increase which would place the employee on the next higher 

wage step in the new group and shall automatically progress upward on the annual or semi-annual 

anniversary date of the promotion.  

 

18.4 Twice the net weekly salary (i.e., salary after a reasonable portion of the total monthly deductions 

have been made) plus any approved overtime and penalty payments for the preceding pay period will be 

paid not later than 1200 hours each second Thursday via direct deposit. Where a legal bank holiday 

occurs on a Friday, direct deposit will be available by 1200 hours the previous day.  

 

18.4.1 Employees whose timesheets are amended by the Authority shall receive a copy of the amended 

timesheet. 

 

18.5 In the event payday(s) occurs during an employee’s vacation period, the employee shall submit a 

written request fifteen (15) days in advance, in order to receive their vacation, pay prior to going on 

vacation.  

 

18.6 Any employee returning to work in his or her classification after layoff or leave of absence, shall 

return at the pay rate according to seniority at the time of the said layoff or leave. However, an employee 

returning to work after pregnancy or parental leave shall be credited with full service for the purpose of 

this clause, provided that the leave is not extended beyond ESA maximums. Should the employee 

request and receive a leave of above the ESA maximums, such extension shall not earn seniority credits. 
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ARTICLE 19  
Wages  
 

General Wage Increase  
The hourly wage rate for all staff and contract employees actively on the payroll as of October 12, 2022 

will be adjusted on the effective dates as indicated below: 

 

 

January 1, 2021 

 

1.00 % 

 

January 1, 2022 

 

1.00 % 

 

January 1, 2023 

 

1.00 % 
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Group 1 (200 series)  
Clerk      Fundraising Coordinator 
 

Group 1 
(200 series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $19.07 $667.41 $34,705.22 $19.26 $674.08 $35,052.27 $19.45 $680.82 $35,402.79 

6 months $20.54 $719.02 $37,388.99 $20.75 $726.21 $37,762.88 $20.96 $733.47 $38,140.51 

12 months $21.22 $742.70 $38,620.58 $21.43 $750.13 $39,006.79 $21.65 $757.63 $39,396.86 

24 months $21.96 $768.51 $39,962.47 $22.18 $776.19 $40,362.09 $22.40 $783.96 $40,765.71 

36 months $23.40 $819.06 $42,591.09 $23.64 $827.25 $43,017.00 $23.87 $835.52 $43,447.17 

 

 
 

Group 2 (200 series)  
Stock & Inventory Clerk / Shipping 
 

Group 2 
(200 

series) 
1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $21.22 $742.70 $38,620.58 $21.43 $750.13 $39,006.79 $21.65 $757.63 $39,396.86 

6 months $22.66 $793.25 $41,249.21 $22.89 $801.19 $41,661.70 $23.12 $809.20 $42,078.32 

12 months $23.40 $819.06 $42,591.09 $23.64 $827.25 $43,017.00 $23.87 $835.52 $43,447.17 

24 months $24.11 $843.80 $43,877.83 $24.35 $852.24 $44,316.61 $24.59 $860.76 $44,759.78 

36 months $24.83 $868.90 $45,182.96 $25.07 $877.59 $45,634.79 $25.32 $886.37 $46,091.13 

 
 

 

Group 3 (100 series) 

  
Group 3 

(100 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $23.40 $936.07 $48,675.54 $23.64 $945.43 $49,162.29 $23.87 $954.88 $49,653.91 

6 months $24.83 $993.03 $51,637.66 $25.07 $1,002.96 $52,154.04 $25.32 $1,012.99 $52,675.58 

12 months $25.54 $1,021.72 $53,129.23 $25.80 $1,031.93 $53,660.52 $26.06 $1,042.25 $54,197.13 

24 months $26.28 $1,051.21 $54,662.82 $26.54 $1,061.72 $55,209.44 $26.81 $1,072.34 $55,761.54 

36 months $26.99 $1,079.49 $56,133.38 $27.26 $1,090.28 $56,694.71 $27.53 $1,101.19 $57,261.66 
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Group 3 (200 series)  
 
Group 3 

(200 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $23.40 $819.06 $42,591.09 $23.64 $827.25 $43,017.00 $23.87 $835.52 $43,447.17 

6 months $24.83 $868.90 $45,182.96 $25.07 $877.59 $45,634.79 $25.32 $886.37 $46,091.13 

12 months $25.54 $894.00 $46,488.08 $25.80 $902.94 $46,952.96 $26.06 $911.97 $47,422.49 

24 months $26.28 $919.81 $47,829.96 $26.54 $929.01 $48,308.26 $26.81 $938.30 $48,791.35 

36 months $26.99 $944.55 $49,116.70 $27.26 $954.00 $49,607.87 $27.53 $963.54 $50,103.95 

 

 
 
Group 4 (100 series)  
Production Support Coordinator  Prog Coord, Commis & Acq   
 
Group 4 

(100 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $24.11 $964.35 $50,146.10 $24.35 $973.99 $50,647.56 $24.59 $983.73 $51,154.03 

6 months $25.54 $1,021.72 $53,129.23 $25.80 $1,031.93 $53,660.52 $26.06 $1,042.25 $54,197.13 

12 months $26.28 $1,051.21 $54,662.82 $26.54 $1,061.72 $55,209.44 $26.81 $1,072.34 $55,761.54 

24 months $26.99 $1,079.49 $56,133.38 $27.26 $1,090.28 $56,694.71 $27.53 $1,101.19 $57,261.66 

36 months $28.41 $1,136.45 $59,095.50 $28.70 $1,147.82 $59,686.46 $28.98 $1,159.29 $60,283.32 

 
 
 

Group 4 (200 series)  
Production Unit Assistant  
Shipping / Receiving & Print Clerk  Senior Clerk (Membership) 
 
Group 4 

(200 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $24.11 $843.80 $43,877.83 $24.35 $852.24 $44,316.61 $24.59 $860.76 $44,759.78 

6 months $25.54 $894.00 $46,488.08 $25.80 $902.94 $46,952.96 $26.06 $911.97 $47,422.49 

12 months $26.28 $919.81 $47,829.96 $26.54 $929.01 $48,308.26 $26.81 $938.30 $48,791.35 

24 months $26.99 $944.55 $49,116.70 $27.26 $954.00 $49,607.87 $27.53 $963.54 $50,103.95 

36 months $28.41 $994.40 $51,708.57 $28.70 $1,004.34 $52,225.65 $28.98 $1,014.38 $52,747.91 
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Group 5 (100 series)   
Props/Wardrobe & Design   Digital Content Coordinator 
 

Group 5 
(100 

series) 
1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $24.83 $993.03 $51,637.66 $25.07 $1,002.96 $52,154.04 $25.32 $1,012.99 $52,675.58 

6 months $26.28 $1,051.21 $54,662.82 $26.54 $1,061.72 $55,209.44 $26.81 $1,072.34 $55,761.54 

12 months $26.99 $1,079.49 $56,133.38 $27.26 $1,090.28 $56,694.71 $27.53 $1,101.19 $57,261.66 

24 months $27.70 $1,108.17 $57,624.94 $27.98 $1,119.25 $58,201.19 $28.26 $1,130.45 $58,783.21 

36 months $29.15 $1,165.94 $60,629.09 $29.44 $1,177.60 $61,235.38 $29.73 $1,189.38 $61,847.73 

48 months $30.57 $1,222.91 $63,591.22 $30.88 $1,235.14 $64,227.13 $31.19 $1,247.49 $64,869.40 

 

 

 

Group 5 (200/300 series)  
Stewardship Coordinator 
Courseware Coordinator   GED Assistant 
 

Group 5 
(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $24.83 $868.90 $45,182.96 $25.07 $877.59 $45,634.79 $25.32 $886.37 $46,091.13 

6 months $26.28 $919.81 $47,829.96 $26.54 $929.01 $48,308.26 $26.81 $938.30 $48,791.35 

12 months $26.99 $944.55 $49,116.70 $27.26 $954.00 $49,607.87 $27.53 $963.54 $50,103.95 

24 months $27.70 $969.65 $50,421.83 $27.98 $979.35 $50,926.04 $28.26 $989.14 $51,435.30 

36 months $29.15 $1,020.20 $53,050.45 $29.44 $1,030.40 $53,580.96 $29.73 $1,040.71 $54,116.77 

48 months $30.57 $1,070.04 $55,642.31 $30.88 $1,080.74 $56,198.74 $31.19 $1,091.55 $56,760.72 

 

 
 
Group 6 (100 series)   
Operations Technician                               Production Assistant 
 

Group 6 
(100 

series) 
1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $26.28 $1,051.21 $54,662.82 $26.54 $1,061.72 $55,209.44 $26.81 $1,072.34 $55,761.54 

6 months $27.70 $1,108.17 $57,624.94 $27.98 $1,119.25 $58,201.19 $28.26 $1,130.45 $58,783.21 

12 months $28.41 $1,136.45 $59,095.50 $28.70 $1,147.82 $59,686.46 $28.98 $1,159.29 $60,283.32 

24 months $29.15 $1,165.94 $60,629.09 $29.44 $1,177.60 $61,235.38 $29.73 $1,189.38 $61,847.73 

36 months $30.57 $1,222.91 $63,591.22 $30.88 $1,235.14 $64,227.13 $31.19 $1,247.49 $64,869.40 

48 months $32.04 $1,281.49 $66,637.38 $32.36 $1,294.30 $67,303.75 $32.68 $1,307.25 $67,976.79 



 

 
 56 

Group 6 (200/300 Series) 
Accountant     Administrative Services Officer 
Contracts & Asset Administrator  Customer Service Representative 
Customer Support Agent   Day School Officer 
Learner Services Coordinator   Media Researcher Education 
Records Management Coordinator  Resource Coordinator 
Support Desk Analyst    TVOkids Relations Officer 
 

Group 6 
(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $26.28 $919.81 $47,829.96 $26.54 $929.01 $48,308.26 $26.81 $938.30 $48,791.35 

6 months $27.70 $969.65 $50,421.83 $27.98 $979.35 $50,926.04 $28.26 $989.14 $51,435.30 

12 months $28.41 $994.40 $51,708.57 $28.70 $1,004.34 $52,225.65 $28.98 $1,014.38 $52,747.91 

24 months $29.15 $1,020.20 $53,050.45 $29.44 $1,030.40 $53,580.96 $29.73 $1,040.71 $54,116.77 

36 months $30.57 $1,070.04 $55,642.31 $30.88 $1,080.74 $56,198.74 $31.19 $1,091.55 $56,760.72 

48 months $32.04 $1,121.30 $58,307.70 $32.36 $1,132.52 $58,890.78 $32.68 $1,143.84 $59,479.69 

 

 

 

Group 7 (100 series)   
Make-up Artist 
 

Group 7 
(100 

series) 
1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $28.41 $1,136.45 $59,095.50 $28.70 $1,147.82 $59,686.46 $28.98 $1,159.29 $60,283.32 

6 months $29.85 $1,193.82 $62,078.64 $30.14 $1,205.76 $62,699.43 $30.45 $1,217.82 $63,326.42 

12 months $30.57 $1,222.91 $63,591.22 $30.88 $1,235.14 $64,227.13 $31.19 $1,247.49 $64,869.40 

24 months $31.29 $1,251.59 $65,082.78 $31.60 $1,264.11 $65,733.61 $31.92 $1,276.75 $66,390.95 

36 months $32.73 $1,309.36 $68,086.93 $33.06 $1,322.46 $68,767.80 $33.39 $1,335.68 $69,455.48 

48 months $34.21 $1,368.35 $71,154.10 $34.55 $1,382.03 $71,865.64 $34.90 $1,395.85 $72,584.29 
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Group 7 (200/300 series) 
Business Development Coordinator 
Coordinator EMMA    Digital Media Services Coordinator 
Education Production Specialist  Enterprise Media Management 
GED Coordinator    Learner Services Officer 
Marketing Creative Schedu   Procurement Specialist 
Treasury & Compliance Accountant  Web Production Coordinator 
 

Group 7 
(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $28.41 $994.40 $51,708.57 $28.70 $1,004.34 $52,225.65 $28.98 $1,014.38 $52,747.91 

6 months $29.85 $1,044.59 $54,318.81 $30.14 $1,055.04 $54,862.00 $30.45 $1,065.59 $55,410.62 

12 months $30.57 $1,070.04 $55,642.31 $30.88 $1,080.74 $56,198.74 $31.19 $1,091.55 $56,760.72 

24 months $31.29 $1,095.14 $56,947.44 $31.60 $1,106.09 $57,516.91 $31.92 $1,117.16 $58,092.08 

36 months $32.73 $1,145.69 $59,576.06 $33.06 $1,157.15 $60,171.82 $33.39 $1,168.72 $60,773.54 

48 months $34.21 $1,197.30 $62,259.83 $34.55 $1,209.28 $62,882.43 $34.90 $1,221.37 $63,511.26 

 

 

 

Group 8 (100 series)  
Digital Channel Coordinator 
Digital Media Services Operator  Lead Customer Support Agent 
Multi Skilled Operations Technician  Sr. Production Assistant 
Sr. Operations Technician   Technical Support Analyst 
 

Group 8 
(100 

series) 
1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $29.15 $1,165.94 $60,629.09 $29.44 $1,177.60 $61,235.38 $29.73 $1,189.38 $61,847.73 

6 months $30.57 $1,222.91 $63,591.22 $30.88 $1,235.14 $64,227.13 $31.19 $1,247.49 $64,869.40 

12 months $32.04 $1,281.49 $66,637.38 $32.36 $1,294.30 $67,303.75 $32.68 $1,307.25 $67,976.79 

24 months $33.47 $1,338.86 $69,620.51 $33.81 $1,352.24 $70,316.72 $34.14 $1,365.77 $71,019.88 

36 months $34.92 $1,396.63 $72,624.66 $35.26 $1,410.59 $73,350.90 $35.62 $1,424.70 $74,084.41 

48 months $36.35 $1,454.00 $75,607.79 $36.71 $1,468.54 $76,363.87 $37.08 $1,483.22 $77,127.51 
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Group 8 (200/300 series) 
Learner Advisor Bilingual 
Media Coordinator    Media Researcher Archivist 
Media Services Operator   Outreach Support Officer 
Quality Assurance Analyst   Scheduling Officer 
Sr. Scheduling Officer    YouTube Operations Coordinator 
 

Group 8 
(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $29.15 $1,020.20 $53,050.45 $29.44 $1,030.40 $53,580.96 $29.73 $1,040.71 $54,116.77 

6 months $30.57 $1,070.04 $55,642.31 $30.88 $1,080.74 $56,198.74 $31.19 $1,091.55 $56,760.72 

12 months $32.04 $1,121.30 $58,307.70 $32.36 $1,132.52 $58,890.78 $32.68 $1,143.84 $59,479.69 

24 months $33.47 $1,171.50 $60,917.95 $33.81 $1,183.21 $61,527.13 $34.14 $1,195.05 $62,142.40 

36 months $34.92 $1,222.05 $63,546.57 $35.26 $1,234.27 $64,182.04 $35.62 $1,246.61 $64,823.86 

48 months $36.35 $1,272.25 $66,156.82 $36.71 $1,284.97 $66,818.39 $37.08 $1,297.82 $67,486.57 

 

 

 

Group 9 (100 series)  
Graphic Designer 
Graphic Designer Broadcast   Regional Transmitter Technician 
Sr. Audio Technician    Sr. EFP Camera 
Systems Administrator   Video Editor 
 

Group 9 
(100 

series) 
1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $31.29 $1,251.59 $65,082.78 $31.60 $1,264.11 $65,733.61 $31.92 $1,276.75 $66,390.95 

6 months $32.73 $1,309.36 $68,086.93 $33.06 $1,322.46 $68,767.80 $33.39 $1,335.68 $69,455.48 

12 months $34.21 $1,368.35 $71,154.10 $34.55 $1,382.03 $71,865.64 $34.90 $1,395.85 $72,584.29 

24 months $35.63 $1,425.31 $74,116.22 $35.99 $1,439.57 $74,857.39 $36.35 $1,453.96 $75,605.96 

36 months $37.08 $1,483.08 $77,120.37 $37.45 $1,497.91 $77,891.57 $37.82 $1,512.89 $78,670.49 

48 months $38.50 $1,540.05 $80,082.50 $38.89 $1,555.45 $80,883.32 $39.28 $1,571.00 $81,692.15 

 

 

 

 

 
 



 

 
 59 

Group 9 (200 series) 
Acquisition Contract Officer   Branding & PR Associate 
Co-Production Acquisition Officer  Digital Fundraising Specialist 
Email Marketing & Partner Specialist  Lead Web Production Artist    
Media Services Specialist   Sr. Accountant  
Sr. Analyst Data Analytics   Sr. Business Analyst  
Technical Writer    Web Production Artist 
 
Group 9 (300 series) 
Automated Test Developer   Communications Specialist 
Development Officer    Game Designer 
Product Designer    Sr. Information Officer 
 

Group 9 
(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $31.29 $1,095.14 $56,947.44 $31.60 $1,106.09 $57,516.91 $31.92 $1,117.16 $58,092.08 

6 months $32.73 $1,145.69 $59,576.06 $33.06 $1,157.15 $60,171.82 $33.39 $1,168.72 $60,773.54 

12 months $34.21 $1,197.30 $62,259.83 $34.55 $1,209.28 $62,882.43 $34.90 $1,221.37 $63,511.26 

24 months $35.63 $1,247.15 $64,851.70 $35.99 $1,259.62 $65,500.21 $36.35 $1,272.22 $66,155.22 

36 months $37.08 $1,297.70 $67,480.32 $37.45 $1,310.68 $68,155.13 $37.82 $1,323.78 $68,836.68 

48 months $38.50 $1,347.54 $70,072.18 $38.89 $1,361.02 $70,772.91 $39.28 $1,374.63 $71,480.63 

 

 

 

Group 10 (100 series)  
ILC Technical Support 
Lead Media Service Operator   Lead Multi Skilled Operations Technician 
Media Engineering Specialist   Platform Specialist 
Sr. Props / Wardrobe & Design  Sr. Regional Transmitter Technician 
 

Group 
10 

(100 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $33.47 $1,338.86 $69,620.51 $33.81 $1,352.24 $70,316.72 $34.14 $1,365.77 $71,019.88 

6 months $34.92 $1,396.63 $72,624.66 $35.26 $1,410.59 $73,350.90 $35.62 $1,424.70 $74,084.41 

12 months $36.35 $1,454.00 $75,607.79 $36.71 $1,468.54 $76,363.87 $37.08 $1,483.22 $77,127.51 

24 months $37.80 $1,512.17 $78,632.94 $38.18 $1,527.29 $79,419.27 $38.56 $1,542.57 $80,213.47 

36 months $39.24 $1,569.54 $81,616.08 $39.63 $1,585.24 $82,432.24 $40.03 $1,601.09 $83,256.56 

48 months $40.67 $1,626.91 $84,599.22 $41.08 $1,643.18 $85,445.21 $41.49 $1,659.61 $86,299.66 
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Group 10 (200 series) 
Audience Development Specialist 
Bilingual Editor    Digital Designer 
Editor      Independent Production Officer 
Lead YouTube Operations Coordinator Math Curriculum Specialist 
Specialist, Digital Copy   Sr. Scheduling Officer / Team Lead 
Systems Administrator Philanthropy  Systems Developer 

 

Group 10 (300 series) 
Campaign Communications Specialist 
Digital Channel Specialist   Full-Stack Developer 
Public Relations Specialist   Quality Assurance Lead 
Social Media Specialist   User Experience Designer 
 

Group 
10 

(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $33.47 $1,171.50 $60,917.95 $33.81 $1,183.21 $61,527.13 $34.14 $1,195.05 $62,142.40 

6 months $34.92 $1,222.05 $63,546.57 $35.26 $1,234.27 $64,182.04 $35.62 $1,246.61 $64,823.86 

12 months $36.35 $1,272.25 $66,156.82 $36.71 $1,284.97 $66,818.39 $37.08 $1,297.82 $67,486.57 

24 months $37.80 $1,323.15 $68,803.83 $38.18 $1,336.38 $69,491.86 $38.56 $1,349.75 $70,186.78 

36 months $39.24 $1,373.35 $71,414.07 $39.63 $1,387.08 $72,128.21 $40.03 $1,400.95 $72,849.49 

48 months $40.67 $1,423.54 $74,024.31 $41.08 $1,437.78 $74,764.56 $41.49 $1,452.16 $75,512.20 

 

 

 
Group 11 (100 series)  
Media Infrastructure Specialist  Software Developer 
Sr. Systems Developer   Team Leader Media Engineering 
Technical Producer    Transmission Officer 
 

Group 
11 

(100 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $37.80 $1,512.17 $78,632.94 $38.18 $1,527.29 $79,419.27 $38.56 $1,542.57 $80,213.47 

12 months $39.24 $1,569.54 $81,616.08 $39.63 $1,585.24 $82,432.24 $40.03 $1,601.09 $83,256.56 

24 months $40.67 $1,626.91 $84,599.22 $41.08 $1,643.18 $85,445.21 $41.49 $1,659.61 $86,299.66 

36 months $42.11 $1,684.28 $87,582.35 $42.53 $1,701.12 $88,458.18 $42.95 $1,718.13 $89,342.76 

48 months $43.55 $1,742.05 $90,586.50 $43.99 $1,759.47 $91,492.36 $44.43 $1,777.06 $92,407.28 
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Group 11 (200 series) 
Database Developer    IT Infrastructure Specialist 
Search Optimization Specialist  Software Developer 1 
 

Group 11 (300 series) 
Education Officer 
Interactive Illustrator    Interactive Media Specialist 
Senior Automated Test Developer  Senior Developer 
Sr. Development Officer   Sr. User Experience Designer 
 

Group 
11 

(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $37.80 $1,323.15 $68,803.83 $38.18 $1,336.38 $69,491.86 $38.56 $1,349.75 $70,186.78 

12 months $39.24 $1,373.35 $71,414.07 $39.63 $1,387.08 $72,128.21 $40.03 $1,400.95 $72,849.49 

24 months $40.67 $1,423.54 $74,024.31 $41.08 $1,437.78 $74,764.56 $41.49 $1,452.16 $75,512.20 

36 months $42.11 $1,473.74 $76,634.56 $42.53 $1,488.48 $77,400.90 $42.95 $1,503.36 $78,174.91 

48 months $43.55 $1,524.29 $79,263.18 $43.99 $1,539.53 $80,055.82 $44.43 $1,554.93 $80,856.37 

 

 

 

Group 12 (100 series)  
Business Systems Owner 
 

Group 
12 

(100 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start          

12 months          

24 months          

36 months          

48 months          
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Group 12 (200 series)  
Digital Analytics Specialist 
Information Security Analyst   Software Developer 2 
Sr. IT Infrastructure Specialist   Web Infrastructure Architect 
 

Group 
12 

(200 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $40.67 $1,626.91 $84,599.22 $41.08 $1,643.18 $85,445.21 $41.49 $1,659.61 $86,299.66 

12 months $42.11 $1,684.28 $87,582.35 $42.53 $1,701.12 $88,458.18 $42.95 $1,718.13 $89,342.76 

24 months $43.55 $1,742.05 $90,586.50 $43.99 $1,759.47 $91,492.36 $44.43 $1,777.06 $92,407.28 

36 months $45.11 $1,804.26 $93,821.73 $45.56 $1,822.31 $94,759.95 $46.01 $1,840.53 $95,707.54 

48 months $46.61 $1,864.46 $96,951.92 $47.08 $1,883.10 $97,921.44 $47.55 $1,901.94 $98,900.65 

 

 

 

Group 12 (300 series) 
Lead Developer 
 

Group 
12 

(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 

Start $40.67 $1,423.54 $74,024.31 $41.08 $1,437.78 $74,764.56 $41.49 $1,452.16 $75,512.20 

12 months $42.11 $1,473.74 $76,634.56 $42.53 $1,488.48 $77,400.90 $42.95 $1,503.36 $78,174.91 

24 months $43.55 $1,524.29 $79,263.18 $43.99 $1,539.53 $80,055.82 $44.43 $1,554.93 $80,856.37 

36 months $45.11 $1,578.73 $82,094.01 $45.56 $1,594.52 $82,914.95 $46.01 $1,610.46 $83,744.10 

48 months $46.61 $1,631.40 $84,832.93 $47.08 $1,647.72 $85,681.26 $47.55 $1,664.19 $86,538.07 

 

 

Group 13 (200/300 series)  
Software Developer 3 
 

Group 
13 

(200/300 
series) 

1-Jan-21 1-Jan-22 1-Jan-23 

Level Hourly Weekly Annual Hourly Weekly Annual Hourly Weekly Annual 
Start $43.55 $1,524.29 $79,263.18 $43.99 $1,539.53 $80,055.82 $44.43 $1,554.93 $80,856.37 

12 months $45.11 $1,578.73 $82,094.01 $45.56 $1,594.52 $82,914.95 $46.01 $1,610.46 $83,744.10 

24 months $46.61 $1,631.40 $84,832.93 $47.08 $1,647.72 $85,681.26 $47.55 $1,664.19 $86,538.07 

36 months $48.26 $1,689.02 $87,829.20 $48.74 $1,705.91 $88,707.49 $49.23 $1,722.97 $89,594.56 

48 months $49.89 $1,746.29 $90,807.08 $50.39 $1,763.75 $91,715.15 $50.90 $1,781.39 $92,632.30 
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19.2 The rates in the foregoing schedules are minimum and nothing shall prevent the Authority from 

paying more than minimum rates.  

 

19.3 It is understood that Hourly Rate of Pay is the official rate. The following computation of hourly rates 

into weekly and annual salary rates is for reference purposes only.  

 

Weekly = Hourly Rate multiplied by 35 hours for 200 & 300 Series classifications. 

 

Weekly = Hourly Rate multiplied by 40 hours for 100 Series classifications. 

 

Annual = Weekly Rate multiplied by 52. 

ARTICLE 20  
Effective Date and Duration  
 
20.1 This Agreement commences on the 1st day of January, 2021 and remains in force until the 31st day 

of December, 2023 and from year to year thereafter. However, prior to the expiry date, should either 

party desire to negotiate a new Agreement, notice in writing shall be given to the other party not less 

than thirty (30) and not more than ninety (90) days prior to the expiry date of this Agreement. If such 

notice is given and no new Agreement is reached, all provisions of this Agreement shall continue to be 

observed by both parties until fourteen (14) days have elapsed after the day the Minister of Labour has 

released or is deemed, pursuant to subsection 2 of Section 79 of the Labour Relations Act of Ontario, to 

have released to the parties a notice that the Minister does not consider it advisable to appoint a 

Conciliation Board. 

 

20.2 Upon receipt of notice from either party of a desire to negotiate a new Agreement as provided in 

Article 20.1, a meeting shall be held between the parties within twenty (20) days, for the purpose of 

negotiations, and further meetings shall be held as frequently as possible until settlement is reached, or 

until either party makes application for conciliation. 
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IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed by their duly 

authorized representatives this 12th day of October 2022. 

 

The Ontario Educational Communications Authority:  
 

 

__________________________  

Julia Vrabec 

Vice President, People & Culture 

 

________________________  

Mara Tramontin  

Director, Program Business Management 

 

Unifor Local 72M:  
 
____________________________ 

Liz Marzari 

Unifor National Representative 

 

____________________________ 

Jeff Kucera 

President, Unifor Local 72M 

 

____________________________ 

Jenny Pevlin 

Secretary, Unifor Local 72M 

 

____________________________ 

Tom Ryan 

Steward, Unifor Local 72M 

 

____________________________ 

Tina Zavagno 

Member, Unifor Local 72M 

 

 
 



 

 
 65 

LETTER OF UNDERSTANDING # 1  
PARTIAL SHUTDOWN  
 

The parties agree, notwithstanding the provisions of Article 13, that the Authority may for the term of this 

agreement only institute a partial shutdown of its operation, when no studio or field production is 

scheduled to occur, during the period of Christmas-New Year.  

 

The following conditions will apply: 

 

1. The Authority must advise the Union and its employees by September 1 of its intention to 

institute a partial shutdown over Christmas-New Year. If this is not done no partial shutdown 

will be instituted and the full provisions of Article 13 will apply. 

 

2. As part of its advice in #1 above, the Authority shall notify the Union and employees of the 

employee groups which will not be included as part of the partial shutdown and the number of 

employees in the exempted groups which will be needed to continue to provide service during 

the shutdown period. 

 

3. The partial shutdown as described herein shall not exceed a block of five (5) consecutive 

working days during Christmas-New Year. 

 

4. For such shutdown, employees who are not required to work may apply annual leave 

entitlements, accumulated vacation credits, banked time and/or floating holidays in order to 

support time off with pay and benefits for such periods. Where there is a difference between 

an employee’s earned entitlements and the duration of the shutdown period the employee 

may borrow against future earned entitlements in the next calendar year to the maximum 

allowed under Authority policy. 

 

5. The half day off for Christmas Eve and New Year’s Eve as provided for in Article 13.1.2 may 

be scheduled as one full day off as part of the partial shutdown period. 

 

This letter will be reviewed at the expiry of the Collective Agreement and will be in effect upon ratification 

of the renewal agreement between the parties.  

Dated this 12th day of October, 2022 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 2  
BROADCAST DISTRIBUTION AND   
CLIENT TRANSMITTER MAINTENANCE SERVICE CONTRACTS  
 

This is to confirm the understanding between the Authority and UNIFOR Local 72M that should there be a 

lawful strike as defined by the Ontario Labour Relations Act between the Authority and UNIFOR Local 

72M, UNIFOR Local 72M members in Broadcast Distribution will continue, during such a strike, to honour 

the contractual commitments between the Authority and its clients as they relate to servicing transmitter 

sites.  

 

Specifically, the Authority's Transmitter Technicians will:  

 

i) continue to perform corrective, preventative and emergency maintenance of the client 

transmitters. All routine duties, such as "On-Call" assignments, reports, etc., related to client 

transmitters, would be unaffected by a strike; 

ii) continue to have access to the Authority's transmitter sites, vehicles, test equipment, etc.; 

iii) continue to receive regular pay and be covered under the terms and conditions of the 

Collective Agreement until a renewal Collective Agreement is in place notwithstanding a 

labour dispute between the parties; and 

i) not carry out preventative, corrective or emergency maintenance of the Authority's 

transmitters. 

 

Dated this 12th day of October, 2022  

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 3  
CONTRACT, STAFF AND FREELANCE UTILIZATION  
 
The parties (The Ontario Educational Communications Authority and UNIFOR Local 72M) agree to form a 

joint committee to review the contract, staff and freelance utilization of the Authority during the term of this 

Agreement, and on a regular basis thereafter to ensure compliance with the terms of this Agreement and 

the understanding of the parties thereto.  

 

For its part, the Union agrees that the use of temporary contract employees in accordance with Article 

2.3.2 to fill positions during the course of the television production season is a normal business practice 

associated with television production.  

 

In respect to the use of freelance workers, the Union agrees that management shall have the discretion to 

hire freelance workers or contract employees to fill short-term staffing requirements within the categories 

where these workers/employees are currently utilized. The Authority agrees that it will limit the hiring of 

freelance workers to a particular project or projects of no more than sixty (60) consecutive working days. 

Where the Authority intends to hire to fulfill a requirement of more than sixty (60) consecutive working 

days, or where such requirement extends beyond this limit, it agrees that such hires shall be employed 

under the terms of this agreement.  

 

Dated this 12th day of October, 2022 

 

 

______________________       ________________________________  

For the Authority   For the Union  
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LETTER OF UNDERSTANDING # 4  

TRANSITION AND REORGANIZATION  
 

The parties recognize that during the life of this Collective Agreement, the Ontario Educational 

Communications Authority (“the Authority”) will be going through transition and reorganization.  

 

The Authority recognizes that Unifor, Local 72M ("the Union") has a legitimate interest in the future of the 

organization and will play a significant part in meeting the challenges ahead. The Union recognizes that it 

must address the legitimate needs of the Authority as the organization moves forward with change. Both 

parties acknowledge and accept that any initiatives must take place in a spirit of good faith and co-

operation that has historically characterized their relationship.  

 

With regard to long-term restructuring objectives that are, or may be identified in the annual budgets of 

the Authority, during the term of the Collective Agreement, the parties agree that the following provisions 

will apply for the life of the Collective Agreement. Once the three year strategic plan and the annual 

budget plans are developed and approved, the Authority agrees to review with the Union those matters 

which will impact bargaining unit employees. 

 

I. Contracting Out: 
 

1. Where the Authority believes that contracting out is an option it will meet with the Union prior 

to contracting out the areas referenced above to provide details of the business plan and to 

discuss the goals and objectives that can be achieved. Both the Union and the Authority 

agree that the content of such discussions will be kept confidential. 

 

2. Should the Authority proceed with contracting out, it is agreed that no staff employee will be 

laid off or suffer a reduction in salary as a direct result of such contracting out. The Union and 

the Authority will work together to ensure and secure alternative employment for any 

employee affected by contracting out. Affected employees may be redeployed into an 

existing vacancy or reassigned into another position at the discretion of the Authority. It is 

recognized that a short period of familiarization or reasonable training in the new 

classification may be required. The redeployment/ reassignment shall be to a position in the 

organization which is compatible with the employee’s skills and abilities and/or occupational 

qualifications. The Authority will not exercise its discretion in an arbitrary, discriminatory or 

bad faith manner. 
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3. Where an employee directly affected by contracting out elects to leave the organization or 

where, in the opinion of the Authority, another employee’s decision to leave the organization 

will prevent the loss of a job of an employee directly affected by contracting out, such 

employee will receive the following, whichever is greater: 

 

 

a) severance equal to the sum of one (1) weeks salary for each six (6) months of 

service, and educational funding equal to one (1) week’s salary for each year of 

service, prorated for partial years; or 

b) severance equal to the amount of any Authority severance program in effect at the 

time of the employee’s displacement. 

 

4. The Union agrees to waive the provisions of Article 9.1.1 and the posting requirements of 

Article 8.2 in respect of the preceding. 

 

 

II. Technological Change: 
 

Where the Authority believes that Technological Change is required to meet its objectives, which will 

affect employee(s) within the bargaining unit, it shall proceed in accordance with the provisions of Article 

9.2 et al of the Collective Agreement, unless, in respect of Article 9.2.2 it determines that such change 

shall be implemented sooner than six (6) months as provided and/or without the implementation of a 

layoff. In such instance, the following shall apply: 

 

1. The Union agrees to waive the provisions of Article 9.2.2. 

2. The Union and the Authority will work together to ensure and secure alternative employment 

for any employee affected by technological change. Affected employee(s) may be 

redeployed into an existing vacancy or reassigned into another position at the discretion of 

the Authority. It is recognized that a short period of familiarization or reasonable training in 

the new classification may be required. The redeployment / reassignment will be to a 

position in the organization which is compatible with the employee’s skills and abilities and/or 

occupational qualifications. The Authority will not exercise its discretion in an arbitrary, 

discriminatory or bad faith manner. 

3. Where an employee directly affected by technological change elects to leave the 

organization or where, in the opinion of the Authority, another employee’s decision to leave 

the organization will prevent the loss of a job of an employee directly affected by 

technological change, such employee will receive the following, whichever is greater: 
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a) severance equal to the sum of two (2) weeks salary for each six (6) months of 

service prorated for partial years to a maximum of eighteen (18) months of annual 

salary; 

 

or 

 

b) severance equal to the amount of any Authority severance program in effect at the 

time of the employee’s displacement. 

 

4. The Union agrees to waive the posting requirements of Article 8.2 in respect of the 

preceding. 

 

 

Other Changes:  
The parties recognize that, in the spirit of this Letter, some further changes to the organization, which 

cannot presently be identified, may be necessary. Therefore, the parties agree to consider further 

accommodation during the term of this Collective Agreement as may be necessary in the transition and 

re-organization of the Authority.  

Dated this 10th day of January, 2018.  

 

 

______________________       ________________________________  
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LETTER OF UNDERSTANDING # 5  
RE-ENGAGEMENT OF FORMER LOCAL 72M EMPLOYEES  
 

Former Local 72M employees who return to provide periodic service to the Authority, and do not work as 

UNIFOR Local 700 freelancers as defined by this Agreement, shall be employed in accordance with 

Article 2.3.2 under this Collective Agreement.  

 

Dated this 12th day of October, 2022 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 6  
SCHEDULING OF ANNUAL VACATION   
DURING SUMMER PRODUCTION HIATUS  
 

In order to address the issue of stand-by time in the broadcast operations area during the production 

hiatus, employees will be encouraged to take as much vacation as possible in that time period. At a 

minimum, employees will be required to take vacation in accordance with the schedule below. 

 

 

Vacation Entitlement 
6 Weeks 
5 Weeks 
4 Weeks 
3 Weeks 
 

 

The above applies to employees in Post Production (Edit, Audio-Post, Graphics) and Studio/Field 

Production Crews. The parties agree to review progress in the Joint Labour/Management Committee 

Meetings. Exceptions to the above must be authorized by the Authority.  

 

Dated this 12th day of October, 2022.  

 

 

 

______________________       ________________________________  

For the Authority   For the Union 

  

Amount to be used During  
Summer Production Hiatus 
4 Weeks 
3 Weeks 
2 Weeks 
1.5 Weeks 
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LETTER OF UNDERSTANDING # 7  
MEETINGS SCHEDULE FOR UNION BUSINESS  
 

The parties recognize that it is mutually beneficial to prearrange scheduled dates for the purpose of 

meeting with management with respect to the administration of the Collective Agreement. This need for 

structure arises given the time constraints and work schedule of the Local President from time to time.  

 

The schedule to be set each year, will designate one half day per month from September to June to meet 

with management for a total of five (5) days of the twenty-five (25) days allocated under Article 4.6.1. The 

meetings will include; Joint Labour Management, Grievance, Contract, Freelance Utilization and meetings 

dealing with other issues that may arise from time to time. To the extent practicable, the parties will 

attempt to deal with issues on the scheduled days. To this end, the parties acknowledge the need for 

flexibility with respect to timelines specified in the Collective Agreement.  

 

It is understood that the need may arise for other ad hoc meetings.  

 

At every meeting anticipated activities or issues for the coming month will be identified for planning 

purposes and to assess if the time allotted is appropriate. In the event that the parties decide to cancel 

the meeting the supervisor will be notified no later than 1700 hours of the second last working day prior to 

the day in question.  

 

The above arrangement will be in effect for the term of the Collective Agreement.  

 

Dated this 12th day of October, 2022 

 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 8  
PROCESS & TECHNOLOGY EMPLOYEES  
 

The parties agree to the following with respect to work arrangements to facilitate computer equipment 

maintenance. 

 

1. The positions of I.T. Infrastructure Specialist and Network Administrator will continue to work 

a forty (40) hour work week. 

 

2. Employees in these positions shall continue to be considered as 200 Series employees in 

respect of the scheduling of days off, with Saturday and Sunday as regular days off. 

 

In order to facilitate computer equipment maintenance to be performed at times that are 

convenient to the organization, the work schedules for these positions will be recognized as 

being “open structured”. If no revised schedule is assigned by 1200 hours of the employee’s 

last working day, the employee’s regularly assigned schedule of work will apply. When notice 

of change of hours is not received as required herein, the employee shall be credited with all 

hours originally assigned plus any additional hours. Any addition to these open-structured 

hours will be paid in accordance with Article 15.6. All other clauses of Article 15.3 shall not 

be applicable to these positions. 

 

3. As in the past, when unexpected or emergency maintenance is required to be performed on 

days off the employees shall be remunerated in accordance with Article 15.7. 

 

4. The parties agree to discuss any other organizational needs that may arise. 

 

 

Dated this 12th day of October, 2022 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 9  
SENIOR DEVELOPMENT OFFICERS (SDO)  
AND SALES EXECUTIVES  
 

The parties agree that the SDOs and Sales Executives, excluding the SDO Direct Response, will be 

converted to staff and eligible to all staff benefits including participation in the pension plan.  

 

The Authority and the Union agree that for the life of the agreement, July 1, 2008 to June 30, 2012 the 

termination rights contained within the Collective Agreement shall not apply. The Authority, at its 

discretion, may terminate the employment of a Senior Development Officer and Sales Executive for 

cause that may include reorganization of work, failure to achieve departmental objectives or other 

organizational change. In accordance with the above, the Union agrees to waive articles 8.3, 8.4, 8.5, and 

8.6. In the event that the Authority terminates the employment of an employee in this classification the 

following notice and severance provisions will apply: 

 

i) a minimum of six (6) weeks’ notice or pay in lieu of notice 

ii) severance pay in accordance with the Letter of Understanding Transition and Reorganization 

– Section II, paragraph 3. 

 

Dated this 12th day of October, 2022 

 

 

 

______________________       ________________________________  

For the Authority   For the Union 

 

  



 

 
 76 

LETTER OF UNDERSTANDING # 10  
PERFORMANCE MANAGEMENT   
 

1.0 The parties agree to promote excellence at every level within the organization.  It is further agreed 

that such excellence can be accomplished through a positive, transparent performance management 

process.  

 

1.1 Performance Management will provide a structured process for constructive discussion and 

feedback between the employee and his/her supervisor/manager.  This process should give 

employees an opportunity to develop and perform to their full potential in their current position, as 

well as to assist them in preparing for their future career development.  Both employees and their 

supervisor will be appropriately informed and equipped to maximize the benefits of this process 

through initial familiarization sessions.  A climate of trust, openness and common sense is necessary 

to fully achieve positive outcomes from this process.  

 

1.2 The intent of Performance Management is to ensure all employees understand what is expected of 

them in their position or assignment, what standards and objectives are to be met, and what the 

organizational strategies and objectives are.  

 

 

The Performance Management process should: 

 

● provide individual performance planning and joint clarification of performance expectations to 

enhance individual and organizational performance.  This will include discussion of the 

performance criteria in this Article. 

● provide constructive feedback to assist with performance improvement and the identification of 

individual developmental needs and goals; 

● recognize and acknowledge performance, identifying possible unsatisfactory performance; and 

● validate and update employees’ skills and experience. 

 

1.3 During the process the employee and his/her supervisor (or designated supervisor) will discuss the 

employee’s career potential and aspirations, how the employee contributes to the Authority’s 

objectives, and how the employee meets the performance criteria hereto.  They may also identify 

training and development requirements that may be provided during the year in order to meet or 

exceed objectives.  

 

1.4 The employee and supervisor (or designate) will jointly develop in writing, and sign off on a plan that 

includes: 
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● an agreed set of realistic and achievable objectives and performance indicators that may 

include both qualitative and quantitative measures, and a feedback plan for the year.  

Objectives should relate to present performance and future development including the process 

for achieving these objectives which could include training and future assignments. 

 

1.5 Where agreement on the content of the plan cannot be reached between an employee and their 

supervisor/manager, it will be referred to the next level supervisor/manager for discussion with the 

employee and resolution.  Failing resolution, objections will be noted and disputes will be referred 

to the Joint Labour Management Committee which will attempt to facilitate a resolution.  

 

1.6 The process will be conducted and documented at least once a year, including a midterm review 

and an end of cycle review.   

 

1.7 Completed documentation on overall performance results will be kept confidential.  As the 

Performance Management process is to be a positive exercise, it is agreed that the performance 

management process will not be a substitute for discipline or used by either party in any grievance 

or arbitration proceedings.  As an exception, it is acknowledged however, that the parties have the 

right to grieve that the application of, or that participation in the process has been unreasonable. 

 

1.8 The Joint Union/Management committee will meet to: 

 

● Ensure that application of Performance Management is consistent with these guidelines; 

● Monitor and evaluate the effectiveness of the process; and 

● Make changes to the Performance Management process as necessary. 

 

An employee who is on a Performance Improvement Plan cannot participate in the Performance 

Management Process.  

 

Dated this 12th day of October, 2022 

 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 11   
PERFORMANCE IMPROVEMENT PLAN 
 
The parties recognize that during the life of this Collective Agreement, the Ontario Educational 

Communications Authority (“the Authority”) will introduce a Performance Improvement Plan (PIP) based 

on the understanding that an employee, given clear direction and support, has the right to improve his or 

her performance. When an employee is not working at a satisfactory level of performance he/she will be 

given reasonable time and assistance to improve.  

 

This is a remedial process and at no point will be viewed as disciplinary.  

 

An employee may be placed on a Performance Improvement Plan only after an initial meeting has taken 

place in which the manager and the employee have reviewed the duties, responsibilities and 

requirements of the employee’s job and identified areas in which improvements are required.  

 

Where it is identified that the employee still has an unsatisfactory level of performance and needs 

improvement, the employee’s manager will notify the employee in writing that the formal Performance 

Improvement Process will begin in five (5) business days. This written notification will be delivered no 

more than one (1) month after the initial meeting described in the first paragraph above.  

 

The employee will have the right to be represented by the Union during any review meeting throughout 

the formal process.  

 

The steps of the formal Performance Improvement Process are described below:  

 

At the first meeting in the formal Performance Improvement Plan process, the manager will provide a 

written version of the duties, responsibilities and requirements of the employee’s job. The areas where 

improvements are required will be clearly identified to the 

 

employee. The manager and the employee will discuss and establish the actions needed and develop an 

action plan. The action plan will identify the desired outcomes and the process required to achieve them. 

A written plan will be provided to the employee.  

 

The manager will keep documentation in the employee’s file regarding any discussions concerning the 

employee’s performance while the employee is involved in a Performance Improvement Plan.  

 

The process will include a monthly review for a period of up to six (6) months, during which the employee 

and the manager will jointly review the employee’s progress towards meeting outcomes of the action plan 

and requirements of the job. If at any point, the employee is meeting the objectives of the action plan and 
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requirements of the job on a continuing and consistent basis, the Performance Improvement Plan will 

end. This fact will be recorded in writing and signed by both parties.  

 

If by the end of six (6) months following the start of the Performance Improvement Plan the employee is 

not meeting the objectives of the action plan and requirements of the job, the following will occur: 

 

● Vacant Permanent positions at the same or lower salary levels will be canvassed. If such a 

vacancy is found and if the employee meets the criteria in accordance with Article 8.2.1 he/she 

will be placed in the vacancy without posting the position. In the event of a placement at a lower 

salary classification, the employee will be placed on the salary scale of the lower classification 

at the step closest to not more than the employee’s salary in the current classification. 

 

● If a position is found but refused, or if no position is found, the employee will be laid-off in 

accordance with notice and severance provisions of Article 8.4 (Layoff). Displacement and recall 

rights will not apply in such cases. 

 

All documentation pertaining to the performance Improvement Plan shall be removed from an employee’s 

file after twenty-four (24) calendar months of the end date of the Plan.  

 

It is understood that this process does not apply to: 

 

● an employee whose inability to perform his/her job is due to a temporary or permanent disability; 

or 

● an employee affected by “technology change” at the time the technology is introduced until the 

employee has received training in respect of the technology change. 

● Employees during their probationary period. 

 

While an employee is on a Performance Improvement Plan, he/she is unable to participate in the 

Performance Management Plan even if the Performance Management Plan has already commenced.  

 

Dated this 12th day of October, 2022 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 12  
Between  
TVO and UNIFOR  
 
Re: Tripartite Process  
UNIFOR, Local 72M agrees to participate in a tripartite process with representatives of TVO and CMG to 

discuss and address, and, where possible, resolve issues related to bargaining unit jurisdiction or other 

issues where the efficient use of technology creates an overlap of traditional jurisdictions.   

 

It is agreed that it is in the best interest of all parties to address these issues in good faith with a view to 

the long term best interests of TVO and its employees and to seek mutually agreeable solutions in an 

open and cooperative manner in the spirit of the collective agreement.   

 

It is understood that this agreement is contingent upon the participation of CMG.   

 

Dated this 12th day of October, 2022 

 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 13  
Between  
TVO and UNIFOR  
 
Re: Benefits Review  
UNIFOR, Local 72M agrees to participate in a process with representatives of TVO to review employee 

benefits with a view to optimizing benefits and containing costs.  

 

It is agreed that it is in the best interest of all parties to address these issues in good faith and to seek 

mutually agreeable solutions in an open and cooperative manner in the spirit of the collective agreement.   

 

Dated this 12th day of October, 2022 

 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 14  
Between  
TVO and UNIFOR 
 
Re: Job Evaluation 
 

1. TVO will create a repository on the intranet for job descriptions that will include the job purpose 

statement, duties and responsibilities. 

2. If the job changes during the term of the agreement then the description on the intranet will be 

updated. 

 

Process for Job Evaluation    

Amendments to existing jobs: 

 

1. Job Information Questionnaires are to be submitted to the Director, Compensation & Benefits. 

2. The co-chairs of the Joint Job Evaluation Committee (“the Committee”) will make a decision as to 

whether or not the job goes to the full Committee for evaluation within 30 days of the fully 

completed and signed off questionnaire being received by T & E. 

3. The Committee will meet every two months other than July & August. 

4. Amended jobs will be reviewed by the full Committee within 6 months of the co-chairs agreeing 

that a job should go to the full Committee. 

 

New Jobs: 

 

1. The Director, Compensation & Benefits will do an “ad-hoc” evaluation to determine the grade 

level and will notify the Union of the result. 

2. New jobs will be reviewed by the full Committee within 6 months of receipt of the fully completed 

and signed-off questionnaire 

 

Retroactive Pay (Amended and New Jobs) will be calculated based on the date that the fully completed 

and signed-off questionnaire is received by T & E and the employee is performing the job.   

 

Dated this 12th day of October, 2022 

 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 15  
Between  
TVO and UNIFOR  
 
Re: Job Summaries  
It is agreed that it is in the interest of the parties that the job summaries in Appendix B accurately reflect 

the duties of the job. Unifor Local 72M and TVO commit to reviewing and updating the job summaries 

during the course of this agreement.  

 

Dated this 12th day of October, 2022 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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LETTER OF UNDERSTANDING # 16  
PENSION PLAN 
 

The parties recognize that the Public Service Pension Plan (“PSPP”) will replace the current TVO Staff 

Pension Plan (DB & DC) effective January 1, 2018, and participation in the Staff Pension Plan will cease 

effective December 31, 2017.  

 

All employees will commence participation in the Public Service Pension Plan (“PSPP”) effective January 

1, 2018 and will be required to contribute to the PSPP in accordance with the PSPP terms and guidelines. 

Pension statements will be provided within these guidelines. 

  

Until such time as the asset transfer has been approved, any employee who chooses to retire, after 

January 1, 2018, and prior to the transfer of assets will retire under the TVO Staff Pension Plan for 

service up to December 31, 2017.  These employees will additionally receive their PSPP benefit for the 

time between January 1, 2018, to their retirement date.  

 

The DC plan will close once the asset transfer has been completed and employees will be provided with 

the options available to them regarding their existing DC account balances.  

  

Dated this 12th day of October, 2022 

 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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ATTACHMENT # 1  

Re:  Article 15  
 

I/We the undersigned employee(s) request a change in scheduled shifts as follows:  

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________  

 

I/We agree to waive scheduling and turnaround penalties as provided in the UNIFOR/OECA Collective 

Agreement that may arise as a result of the requested change in shifts.  

 

Approved ______________________________________________________  

Date __________________________________________________________  

Employee ______________________________________________________  

Employee ______________________________________________________  

Date __________________________________________________________ 
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ATTACHMENT # 2  

Application for Pregnancy and Parental Leave  
 

Date ____________________ Name __________________________  

Department ________________________  

Leave desired from ______________________ to  _____________________  

Date of intended return to work _____________________________________  

Conditions: _____________________________________________________ 

 

1. The Authority will continue to pay the cost of the following benefits for the above period: Group Life 

Insurance, Extended Health Care Plan, Accidental Death and Dismemberment, Dental and Vision 

Care and LTD. 

 

2. If the employee fails to return to work for a period of at least four (4) months, the employee shall 

reimburse the Authority for all payments made by the Authority pursuant to Condition 1 and pursuant 

to Article 11.2 (a) and (b), and the Authority may apply any monies which it holds to the benefit of the 

employee to reduce the amount to be reimbursed to the Authority. 

 

 

 

The Employee’s signature on this application indicates acceptance of these conditions.  

 

Employee_______________________________  

 

The Authority hereby authorizes the above leave of absence and agrees to the above conditions.  

 

The Ontario Educational Communications Authority  

 

Per_____________________________________ 
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ATTACHMENT # 3  

TVO Medical Certificate (Sample)  
 

The following information is required in order to assess your eligibility for benefits under TVO’s sick leave 

plans. Please have your treating physician complete all of the sections listed below and return the form 

immediately to the attention of: 

 

Director, Compensation & Benefits People & Culture  
TVO, 2180 Yonge Street  
5th Floor  
Toronto, Ontario M4T 2T1 
 

(Please note that all medical information is administered on a strictly confidential/need-to-know basis by 

TVO) 

 

1. Patient name 

2. Date examined 

3. Diagnosis of medical condition 

4. Prognosis 

5. Statement that following a review of the job description, the patient is totally disabled or fit for light 

duties (duties and any time constraints to be identified). 

6. Printed name, address, telephone number and signature of treating physician. 
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ATTACHMENT # 4  

TVO Medical Release (Sample) 
 

1. I, ___________________________, authorize my treating physician,  

Dr. _________________________, who is responsible for my treatment during my current illness, to 

release the required information concerning the same to the Director, of Compensation & Benefits - 

who is responsible for the administration of TVO’s benefit plans. 

 

2. I further authorize my treating physician and the Director, Compensation & Benefits, to release full 

and complete information concerning my health to a physician named by TVO should an 

independent medical examination and assessment be required by TVO. 

3.  

 

I understand that should such an examination be deemed necessary; I must present myself at the 

appointed time to the physician named by TVO.  

 

I understand that the procedures outlined in Section 1 and/or 2 above may be necessary to assess my 

eligibility for salary continuance under various TVO benefit plans and procedures and that any failure to 

comply on my part may jeopardize by benefits. 

 

 

______________________       ________________________________  

Name     Date 

 

Signed original to: Treating Physician 

Director, Compensation & Benefits 

 

Copy to:  Employee 

 

 

 

 

 

 

 

 

 

 



 

 
 89 
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APPENDIX A  
CLASSIFICATIONS AND JOB TITLES  
 

 

Job Code Job Title Group Series 
UF2105 Accountant 06 200 

UF2110 Acquisition Contract Officer 09 200 

UF2122 Administrative Services Officer 06 200 

UF2004 Audience Development Specialist 10 200 

UF3050 Automated Test Developer 09 300 

UF2116 Bilingual Editor 10 200 

UF2109 Branding & PR Associate 09 200 

UF2127 Business Development Coordinator 07 200 

UF2168 Business Systems Owner (40) 12 200 

UF3043 Campaign Communications S 10 300 

UF2089 Clerk 01 200 

UF2141 Contracts & Asset Administrator 06 200 

UF2132 Coordinator EMMA 07 200 

UF2111 Co-Production Acquisition Officer 09 200 

UF2139 Co-Production Acquisition Officer 09 200 

UF3045 Communications Specialist 09 300 

UF2121 Courseware Coordinator 05 200 

UF2085 Customer Service Representative 06 200 

UF2080 Customer Support Agent 06 200 

UF2165 Database Developer 11 200 

UF2120 Day School Officer 06 200 

UF3025 Development Officer 09 300 

UF2171 Digital Analytics Specialist 12 200 

UF1026 Digital Channel Coordinator 08 100 

UF3054 Digital Channel Specialist 10 300 

UF1025 Digital Content Coordinator 05 100 

UF2002 Digital Designer 10 200 

UF2176 Digital Fundraising Specialist 09 200 

UF1085 Digital Media Services Operator 08 100 



 

 
 91 

UF2148 Digital Media Services Coordinator 07 200 

UF2119 Editor 10 200 

UF3031 Education Officer 11 300 

UF2125 Education Production Specialist 07 200 

UF2108 Email Marketing & Partner Specialist 09 200 

UF2129 Enterprise Media Management 07 200 

UF3038 Full-Stack Developer 10 300 

UF2091 Fundraising Coordinator 01 200 

UF3036 Game Designer 09 300 

UF2117 GED Assistant 05 200 

UF2118 GED Coordinator 07 200 

UF1074 Graphic Designer 09 100 

UF1076 Graphic Designer Broadcast 09 100 

UF2167 ILC Tech Support (40) 10 100 

UF1095 ILC Technical Support 10 100 

UF2097 Independent Production Officer 10 200 

UF2142 Information Security Analyst 12 200 

UF3049 Interactive Illustrator 11 300 

UF3030 Interactive Media Specialist 11 300 

UF2137 IT Infrastructure Specialist 11 200 

UF1092 Lead Customer Support Agent 08 100 

UF3039 Lead Developer 12 300 

UF1082 Lead Media Service Operator 10 100 

UF1091 Lead Multi Skilled Operations Technician 10 100 

UF2169 Lead YouTube Ops Coordinator 10 200 

UF2157 Lead Web Production Artist 09 200 

UF2124 Learner Advisor Bilingual 08 200 

UF2146 Learner Services Coordinator 06 200 

UF2112 Learner Services Officer 07 200 

UF1070 Make-up Artist 07 100 

UF2163 Marketing Creative Schedu 07 200 

UF2114 Math Curriculum Specialist 10 200 

UF2144 Media Coordinator 08 200 
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UF1064 Media Engineering Specialist 10 100 

UF1089 Media Infrastructure Specialist 11 100 

UF2145 Media Researcher Archivist 08 200 

UF2164 Media Researcher Education 06 200 

UF2084 Media Services Operator 08 200 

UF2083 Media Services Specialist 09 200 

UF1090 Multi Skilled Operations Technician 08 100 

UF1058 Operations Technician 06 100 

UF1003 Operations Technician (715201) 06 100 

UF2123 Outreach Support Officer 08 200 

UF3041 Outreach Support Officer 08 300 

UF1083 Platform Specialist 10 100 

UF2100 Procurement Specialist 07 200 

UF3053 Product Designer 09 300 

UF1078 Production Assistant 06 100 

UF1077 Production Support Coordinator 04 100 

UF2086 Production Unit Assistant 04 200 

UF1096 Prog Coord, Commis & Acq 04 100 

UF1067 Props/Wardrobe & Design 05 100 

UF3042 Public Relations Specialist 10 300 

UF2082 Quality Assurance Analyst 08 200 

UF3046 Quality Assurance Lead 10 300 

UF2087 Records Management Coordinator 06 200 

UF1071 Regional Transmitter Technician 09 100 

UF2135 Resource Coordinator 06 200 

UF2101 Scheduling Officer 08 200 

UF2005 Search Optimization Specialist 11 200 

UF3033 Senior Automated Test Developer 11 300 

UF3040 Senior Developer 11 300 

UF2078 Shipping Receiving & Printing 04 200 

UF3044 Social Media Specialist 10 300 

UF2166 Software Developer (40) 11 200 

UF2173 Software Developer 1 11 200 
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UF2174 Software Developer 2 12 200 

UF2175 Software Developer 3 13 200 

UF2006 Specialist, Digital Copy 10 200 

UF2107 Sr. Accountant 09 200 

UF2133 Sr. Analyst Data Analytics 09 200 

UF1086 Sr. Audio Technician 09 100 

UF2147 Sr. Business Analyst 09 200 

UF3026 Sr. Development Officer 11 300 

UF1094 Sr. EFP Camera 09 100 

UF3023 Sr. Information Officer 09 300 

UF2138 Sr. IT Infrastructure Specialist 12 200 

UF1069 Sr. Makeup Artist 07 100 

UF1080 Sr. Production Assistant 08 100 

UF1068 Sr. Props / Wardrobe & Design 10 100 

UF1072 Sr. Regional Transmitter Technician 10 100 

UF2102 Sr. Scheduling Officer 08 200 

UF2103 Sr. Scheduling Officer / Team Lead 10 200 

UF2134 Sr. Systems Developer (40) 11 200 

UF3047 Sr. User Experience Designer 11 300 

UF1059 Sr. Operations Technician 08 100 

UF2140 Stewardship Coordinator 05 200 

UF2077 Stock & Inventory Clerk/S 02 200 

UF2079 Support Desk Analyst 06 200 

UF1081 Systems Administrator 09 100 

UF2143 Systems Administrator Phi 10 200 

UF2081 Systems Developer 10 200 

UF1065 Team Leader Media Engineering 11 100 

UF1062 Technical Producer 11 100 

UF1093 Technical Support Analyst 08 100 

UF2172 Technical Writer 09 200 

UF1073 Transmission Officer 11 100 

UF2106 Treasury & Compliance Accountant 07 200 

UF2115 TVOkids Relations Officer 06 200 
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UF3051 User Experience Designer 10 300 

UF1061 Video Editor 09 100 

UF2136 Web Infrastructure Architect 12 200 

UF2156 Web Production Artist 09 200 

UF2155 Web Production Coordinator 07 200 

UF2170 YouTube Operations Coordinator 08 200 

 

 

APPENDIX B  
JOB SUMMARIES  
 
UF2105   Accountant 
 

Supports the Financial Analysts and performs reconciliations and analysis of general ledger (GL)  

accounts. Processes Accounts Payable and resolves issues surrounding the payments to 

Vendors with the operating departments. 

 
UF2110  Acquisition Contract Officer 
 

Responsible for drafting, negotiating and executing purchase of all acquisitions and pre-buys 

including managing the contracting and delivery process of these agreements. 

 
UF2122  Administrative Services Officer 
 

Ensure ILC clients receive exceptional service through one-stop administrative support through 

services like registrations, enrolments, educational documents and final test administration. 

 
UF2004  Audience Development Specialist  
 

Lead the social media execution, including reporting, to build audience for TVO and the TVO 

portfolio of products. 

 
UF3050  Automated Test Developer 
 

Develops automated test in support of the assigned TVO digital products to ensure that they run 

smoothly. Use of a wide variety of Development languages and technologies is required. 

 

     

     

https://tvoorg.sharepoint.com/sites/myResources/Collective%20Agreement%20Documents/Forms/AllItems.aspx?FolderCTID=0x012001&id=%2Fsites%2FmyResources%2FCollective%20Agreement%20Documents%2FUnifor%20Job%20Description%20Summaries&viewid=02e231bc%2D0f47%2D4705%2Da2b9%2D0aae602208f5
https://tvoorg.sharepoint.com/sites/myResources/Collective%20Agreement%20Documents/Forms/AllItems.aspx?FolderCTID=0x012001&id=%2Fsites%2FmyResources%2FCollective%20Agreement%20Documents%2FUnifor%20Job%20Description%20Summaries&viewid=02e231bc%2D0f47%2D4705%2Da2b9%2D0aae602208f5
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UF2116   Bilingual Editor 
 

UF2109   Branding & PR Associate 
 

Responsible for developing and activating brand, marketing & PR plans for a portfolio of TVO 

products and services related to our digital education, and/or philanthropic offerings. 

 

UF2127  Business Development Coordinator 
 

Proactively support TVO's revenue generation activities and interact with a wide variety of TVO  

cross functional teams and external clients. Manage all TVO ILC contracts to increase efficiency  

in contract management. The role will also contribute to TVO ILC SGR by supporting the  

Business Development team with client management, communication, and onboarding. 

 
UF2168  Business Systems Owner 
 
UF3043  Campaign Communications S 
 
UF2089   Clerk 
 

To answer phones during the live show and other clerical duties. 

 
UF2141  Contracts & Asset Administrator 
 

Act as administrator of TVO’s asset inventory (hardware and software) from requisition to 

disposal as well as administering contracts (maintenance/support, service and lease software 

licenses). 

 
UF2132  Coordinator EMMA 
 

Facilitate the scheduling, preparation and processing of physical and digital assets both internally 

and with third party vendors according to customer needs and business objectives. 

 
UF2111  Co-Production Acquisition Officer 
 

Responsible for drafting and negotiating co-production commissioned and other non-program 

contracts, as well as handling the contracting process to obtain the best value. Implements 

current departmental rights strategy, tracks coproduction rights and support other department in 

pursuing the corporate rights pursuit strategy. 
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UF2139  Co-Production Acquisitions Officer 
 

Responsible for drafting and negotiating co-production commissioned and other non-program  

contracts, as well as handling the contracting process to obtain the best value. Implements 

current departmental rights strategy, tracks coproduction rights and support other department in 

pursuing the corporate rights pursuit strategy. 

 

UF3045   Communications Specialist 
 

This position supports the development, implementation and evaluation of communications 

strategies for TVO’s external and internal audiences. You will be responsible for developing 

communications plans, producing communications content, and managing events that support 

TVO’s strategic directions. 

 

UF2121  Courseware Coordinator 
 

UF2085   Customer Service Representative 
 

To provide customer service, promote TVO content and support TVO’s philanthropic campaign in 

accordance with the service level agreement. 

 

UF2080  Customer Support Agent 
 

Responsible for timely and effective resolutions to issues as they relate to all facilities and IT 

Services and Products. The central point of contact for a client/customer. 

 
UF2165  Database Developer 
 
UF3025  Development Officer - Leadership & Legacy Giving 
 

This position will contribute to the ongoing development and growth of TVO’s leadership and 

planned giving programs. Oversee a portfolio of donors and prospects to increase revenue. The 

primary role is to cultivate, solicit and steward donors currently supporting TVO annually for 

$1,000 to $25,000. Build relationships with individuals to identify, cultivate, and steward new and 

current donors. 
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UF3025  Development Officer - Mid-Level Giving 
 

Contributes to the ongoing development and growth of TVO’s mid-level giving programs. 

Oversees a portfolio of donors and prospects to increase revenue using a mix of direct marketing, 

and personal solicitation. Create and manage a portfolio of 500+ mid-level donors and prospects. 

 
UF3025  Development Officer - Sponsorship & Events 
 

Connect with corporations to identify, cultivate, and steward new and current partnerships in 

support of TVO. Oversee a portfolio of current sponsors and prospects to increase revenue and 

create a strong base of corporate support through a well maintained and integrated fundraising 

program. Oversee the planning and execution of events that support these fundraising objectives. 

 
UF2171  Digital Analytics Specialist 
 
UF3054  Digital Channel Specialist 
 
UF1025  Digital Content Coordinator 
 

Supports the daily production cycle of The Agenda with Steve Paikin and The Agenda in the 

summer and provides additional technical support to tvo.org. 

 
UF2002  Digital Designer 
 

Contributes to the design and development of TVO’s customer experience, as manifested 

through the design of websites, mobile apps, landing pages, online advertising, newsletters, and 

more. 

 

UF2176  Digital Fundraising Specialist 
 
UF1085  Digital Media Services Operator 
 
UF2148  Digital Media Services Coordinator 
 
UF2119  Editor 
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UF3031   Education Officer 
 

Actively contributing to TVO’s outreach strategy amongst varied partners including Ontario’s 

educational community, the tech sector and the Ministry of Education. Increasing awareness and 

adoption of TVO’s digital products to support learning inside and outside classrooms. 

 
UF2125  Education Production Specialist 
 
UF2108  Email Marketing & Partner Specialist 
 
UF2129  Enterprise Media Management 
 
UF3038  Full-Stack Developer 
 

Supports TVO’s new and existing courses and the course’s interactive learning object library built 

in various front-end technologies. 

 
UF2091   Fundraising Coordinator 
 

General administration to support the annual giving program (Philanthropy). 

 
UF3036  Game Designer 
 

Create fun, educational and engaging content, including games, apps, contest, and activities in a 

multiplatform approach with a multidiscipline team. Update the websites as well as support the 

TVOKids broadcast team online. 

 
UF2117  GED Assistant 
 

Ensure Ontarians seeking the High School Equivalency Certificate credential receive 

knowledgeable customer services through all administration tasks performed that include, but are 

not limited to: registration, enrollments, educational documents, educational verifications, final 

test preparation, as well as creating and maintaining GED student records. 

 
UF2118  GED Coordinator 
 

To coordinate GED testing across Ontario and ensure a problem free process, by carefully 

organizing daily operations in the department working closely with the GED Chief 

Examiner/Administrator. 
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UF1074  Graphic Designer 
 

Conceive and develop marketing collateral for print and for the web. 

 
UF1076   Graphic Designer Broadcast 
 

To provide graphics for broadcast production content (including on-air promos) as well as related 

digital and on-line programming. May include animations, still or web/print graphics. 

 
UF2167  ILC Tech Support 
 
UF1095  ILC Technical Support 
 
UF2097   Independent Production Officer 
 

Assists in the selection of documentary commissions, pre-buys and acquisitions in accordance 

with programming strategies for Canadian POV documentaries. Administers and coordinates all 

aspects of operations within the Documentary Unit for program and digital media development, 

production and acquisition. Acts as a key contract for independent producers through all stages of 

the development and production phase. 

UF2142   Information Security Analyst 
 

Be a part of the technology team that ensure TVO’s proprietary and sensitive information is 

secure and digital assets protected from unauthorized access. Educate and help employees gain 

safe access to technology resources and information while maintaining confidentiality, integrity, 

and availability. Help build, secure, deploy and maintain internal policies, procedures, systems, 

and related tools in order to continuously improve TVO’s security posture. 

 

UF3049   Interactive Illustrator 
 

To design, illustrate and animate for games and web content on tvokids.com using a variety of 

programs, software and tools. 

 

UF3030  Interactive Media Specialist 
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UF2137   IT Infrastructure Specialist 
 

Create, maintain, and enhance Data Centre technology infrastructures. Designing and 

implementing storage, server, and virtual environments and their integration with business 

applications. 

 

UF1092  Lead Customer Support Agent 
 

A detail oriented and results-driven Customer Service advocate responsible for rolling out the 

Help Desk support transition plan and/or new Help Desk services, promoting a culture of 

continuous improvement ensuring excellent support from initial customer contact to ticket closure. 

Engages team members through training/coaching to ensure effective job performance and 

Service Level Agreement (SLA) alignment. Ensures standardization and documentation of 

department processes and procedures, training aids, and builds a robust, accurate, and 

searchable knowledgebase. A liaison between teams for high-impact incidents and assists in 

troubleshooting to resolve critical tickets to maintain a high level of customer service at TVO. 

 

UF3039   Lead Developer 
 

To lead a team of developers in building, supporting and operating the assigned TVO web and 

mobile products. Conceive, design and build systems and solutions while providing technical 

guidance and supervision of Developers (Game, Web or Mobile) who participate in the building 

the products. Use of a variety of development languages and technologies is required. 

 

UF1082   Lead Media Service Operator 
 

Resident expert for the operations and technical systems in Media Services Operations. Provides 

training and lead support to Operators in Media Services ensuring work is completed on time 

within the departments SLA. Assists with testing, documenting and implementing processes and 

procedures; trouble shoots and helps solve technical and operational problems. Assists Manager 

in the scheduling of staff within the department. 

 

UF1091   Lead Multi Skilled Operations Technician 
 

Responsible for the operation of a diverse variety of video and audio equipment within a range of 

production environments as well as providing leadership to all MSOT’s, directing, and 

coordinating technical crews, and is responsible for the technical quality of production. 

 

UF2169  Lead YouTube Ops Coordinator 
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UF2157  Lead Web Production Artist 
 

UF2124  Learner Advisor Bilingual 
 
UF2146  Learner Services Coordinator 
 
UF2112  Learner Services Officer 
 
UF1070  Make-up Artist 
 

UF2163  Marketing Creative Schedu 
 

UF2114   Math Curriculum Specialist 
 

Develop the availability of resources, tools, and materials to support classroom instruction during 

the school day. Curate existing resources and plan and create new digital resources to support 

student agency, drive student engagement, and promote and support educator and student use 

of Mathify resources during the instructional day. 

 

UF2144  Media Coordinator 
 
UF1064  Media Engineering Specialist 
 
UF1089  Media Infrastructure Specialist 
 

To provide a reliable media technology environment that effectively enables creative and 

operational teams to create and deliver audio visual media on multiple platforms; to support the 

provision of seamless technology solutions that help TVO meet its business objectives in a 

rapidly evolving media landscape. 

 
UF2145  Media Researcher Archivist 
 
UF2164  Media Researcher Education 
 
UF2084  Media Services Operator 
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Provide ingest, video encoding, live web streaming, web video publishing, DVD authoring, editing 

services, deletes and monitoring for the editing system, and closed captioning services using of a 

wide range of software and hardware tools. 

 
UF2083   Media Services Specialist 
 

Focus on Web Accessibility for Ontarians with Disabilities Act (AODA) quality control (QC) 

checks, projects to implement new platforms and/or improve workflows, content delivery to 

multiple platforms. This position also writes and troubleshoots HTML, PHP, CSS, JavaScript and 

XML, along with writing and writing and maintaining detailed procedures.   

 
UF1090  Multi Skilled Operations Technician 
 

Perform a broad range of technical, administrative, and editorial functions for TVO’s audio visual 

productions. 

 
UF1058  Operations Technician 
 

As an audio operator, to record and broadcast quality audio meeting departmental standards. 

 
UF1003  Operations Technician (715201)  
 
UF2123  Outreach Support Officer 
 
UF3041   Outreach Support Officer 
 

This position is accountable for building relationships and sharing TVO’s wide array of quality 

digital products with the K-12 educational community. 

 
UF1083   Platform Specialist 
 

Responsible for gathering business requirements, designing technical solutions, implementing 

workflows, and training staff. 

 

UF2100  Procurement Specialist  
 
UF3053  Product Designer 
 
UF1078   Production Assistant 
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To assist producers, directors, talent, and manager in day-to-day production of TVOKids projects. 

Create and schedule the daily rundowns (programming block) TVO Kids afterschool and TVO 

Kids Weekends. Time/AD the daily live show in studio from 3-7pm Monday-Friday. 

 
UF1077  Production Support Coordinator 
 

Assist in the daily production cycle of “The Agenda” and provide additional support to the 
TVO.org team. 

 
UF1096  Prog Coord, Commis & Acq 
 
UF1067   Props / Wardrobe & Design 
 

In collaboration with the Producer and/or Director and the set designers, is responsible for 

planning a stylistic approach to the dressing of sets and locations. 

 
UF3042  Public Relations Specialist 
 

Helps build TVO brand awareness by focusing on publicity for one or more content 

areas/corporate priorities.  

 
UF2082   Quality Assurance Analyst 
 

With a quality assurance mindset and software development knowledge, helps build new and 

enhance, maintain and support existing products and services. 

 
UF3046   Quality Assurance Lead 
 

Lead Quality Assurance on a variety of different development initiatives. Responsible for the full 

lifecycle of projects starting with business development continuing through the development and 

deployment of web sites and applications. 

 
UF2087  Records Management Coordinator 
 
UF1071  Regional Transmitter Technician 
 

The Regional Transmitter Technician’s primary purpose is maintenance of all aspects of the over- 

the-air transmitter networks across Ontario. Provide same service level to TVO clients and 

engage Ontario public with TVO values. 
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UF2135   Resource Coordinator 
 

Coordination of tutor logistics including, but not limited to, contracts, invoicing, scheduling, 

technical support for tutors, facilitating employee involvement (via message forum), and 

communicating with tutors. Student support: response to bugs, queries, comments. Coordination 

of administrative aspects Mathify. 

 
UF2101   Scheduling Officer 
 

Schedule TVOKids and Current Affairs and Documentaries (CAD) on-air content, along with 

Viewer Discretion bumpers, TVO logo bug, parental control ratings and V-Chip ratings. Schedule 

lower thirds, voice overs and promotional squeezes. Upload the online streaming of 

documentaries and Question Period. Communicate schedule changes to affected departments. 

 
UF2005  Search Optimization Specialist 
 

To lead Search Engine Optimization (SEO) and Search Engine Marketing (SEM) execution and 

reporting to drive audience for TVO and the TVO portfolio of products.  

 
UF3033  Senior Automated Test Developer 
 

Develop automated test in support of the assigned TVO digital products to ensure that they run 

smoothly. Use of a wide variety of Development languages and technologies is required. 

 
UF3040   Senior Developer 
 

Use a wide variety of development languages and technologies to build the assigned TVO web 

and mobile products and keep them running.  

 
UF2078  Shipping Receiving & Printing 
 
UF3044   Social Media Specialist 
 

Build and engage social media community around TVO’s Current Affairs and Documentaries 

brand and content. 

 
UF2166  Software Developer 
 
UF2173   Software Developer 1 



 

 
 105 

UF2174   Software Developer 2 
 
UF2175   Software Developer 3 
 
UF2006   Specialist - Digital Copy 
 

Write copy for digital experiences (Websites, apps, etc), landing pages, email newsletters, press 

releases, social media and search needs and lead email/newsletter planning, development, 

deployment and reporting for select newsletter experiences with overall goal enhance the TVO 

experience and drive audience for TVO and the TVO portfolio of products. 

 
UF2107   Sr. Accountant 
 
UF2133   Sr. Analyst Data Analytics 
 

Implement cross-platform data analytics for the organization’s Business Intelligence and provide 

quantitative and qualitative findings on TVO’s and competitors to assist various departments and 

inform the overall strategic planning efforts of the company. Responsible for standard reporting, 

ad hoc requests, and special projects. 

 
UF1086  Sr. Audio Technician 
 
UF2147  Sr. Business Analyst 
 
UF3026   Sr. Development Officer - Annual Giving 
 

To build revenue for TVO by executing donor-centric direct response appeals to achieve TVO’s 

fundraising objectives. Work on programs relating to: donor acquisition, donor retention, lapsed 

donor reactivation and upgrading using email, telemarketing, online and e-channels.  

 
UF3026  Sr. Development Officer - Major Gifts & Estates  
 

Under the guidance and support of Manager, Leadership Giving, manages and builds a portfolio 

of engaged prospects and donors, while providing critical support to advance the department’s 

financial goals. 

 
UF1094  Sr. EFP Camera 
 

Origination of field items and participation in studio/mobile multi-camera events. 
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UF3023   Sr. Information Officer 
 
UF2138   Sr. IT Infrastructure Specialist 
 

Create, maintain, and enhance technology infrastructures. Designing server, storage, network, 

virtual, and serverless environments and their integration with business applications. Business 

Applications can be external or internal facing. Security, sustainability, and data integrity are key 

elements of the design and implementation. 

 
UF1069   Sr. Makeup Artist 
 

Supplies Makeup services in studio and on location for High Definition (HD) digital productions 

and for photographs and appearances. May be required to direct freelancers. Checks and helps 

coordinate multiple production schedules to ensure that things run as smoothly and cost 

effectively as possible. 

 
UF1080  Sr. Production Assistant (The Agenda) 
 

Assist producers, directors, talent, and managers in the day to day production of “The Agenda” 

projects. Schedule daily shoots, and execute the daily rundown and lookahead for all “The 

Agenda” and related content. Times/ADs all daily studio shoots. 

 
UF1080   Sr. Production Assistant (TVOkids) 
 

Assist producers, directors, talent, and managers in the day to day production of TVOkids 

projects. Organize daily work schedules of team, book production facilities and organize shooting 

schedules. 

 
UF1068   Sr. Props / Wardrobe & Design 
 

In charge of working closely with Producers and Directors to provide time and cost-efficient 

design solutions and implementations. Any artistic component of production originates from the 

Art Department. 

 
UF1072   Sr. Regional Transmitter Technician 
 

Maintenance of all aspects of the OTA transmitter networks across Ontario and provide same 

service level to TVO clients and engage Ontario public with TVO values. 
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UF2103   Sr. Scheduling Officer / Team Lead 
 

To perform all tasks of the Scheduling Officer. In addition, to act as Team Lead by overseeing all 

long term and daily scheduling details and ensuring all day to day operations are performed in a 

timely and accurate manner in accordance with Network goals and Canadian Radio-television 

and Telecommunications Commission (CRTC) regulations. 

 
UF2134   Sr. Systems Developer 
 

Support designs and build applications to meet defined business requirements. Responsible for 

initiating, defining and undertaking complex system projects. 

 
UF3047  Sr. User Experience Designer 
 

Design user experience of major and complex TVO products. 

 
UF1059   Sr. Operations Technician 
 

To record, on tape, a Producer or Director’s vision of a particular project or segment. 

 
UF2140  Stewardship Coordinator 
 
UF2077  Stock & Inventory Clerk / S  
 
UF2079  Support Desk Analyst 
 
UF1081   Systems Administrator 
 

Administration, maintain, monitors support of servers, storage and systems utilities. Support 

client’s access to server, application access and file server storage. 

 
UF2143  Systems Administrator Phi  
 
UF2081   Systems Developer 
 

Responsible for reviewing, analyzing and modifying systems including coding, testing, debugging 

and installation to support commercial off-the-shelf and internally developed systems.  

 
 



 

 
 108 

UF1065   Team Leader Media Engineering 
 

Ensures the stability, reliability and integrity of the broadcast and production technologies, and 

troubleshoot problems according to a service level standard. Encompasses all of the 

responsibilities of the Senior Media Engineering Specialist and expands on it by assisting with 

shift scheduling, setting work (Technical Support and projects) priorities for the Media 

Engineering Specialists and providing technical guidance to them as required. 

Delegates/distributes work to the Media Engineering Specialists as day-to-day technical issues 

arise. Serve as the technical go-to person for the team and will implement technology best 

practices. 

 
UF1062   Technical Producer 
 

Primary contact between Production Teams and Operations for broadcast, web and live events. 

Coordinates staff and facilities to achieve the needs of production.  

 
UF1093   Technical Support Analyst 
 

Ensure that our staff are responsive, nimble and efficient by providing them with the technical 

support that they need as we move towards new technologies and cloud computing platforms. 

This position provides Tier 2 company-wide IT technical support. 

 
UF1073   Transmission Officer 
 

Maintain all aspects of the over-the-air transmitter networks across Ontario. Provide same service 

level to TVO clients and engage Ontario public with TVO values. Schedule and coordinate work 

flow of transmission team. 

 
UF2106   Treasury & Compliance Accountant 
 

Responsible for accounting of TVO’s pension plans from general journal entries and reconciliation 

through to preparation of financial statements. Monitors and records bank and short-term 

investment activities and audits all expense reports and accounts payable for compliance and 

accuracy.  

 
UF2115  TVOkids Relations Officer 
 

Coordinates all aspects of TVOkids mail, tours, public relations, contests and website.  
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UF3051  User Experience Designer 
 

Design user experience of assigned portions of TVO products. 

 
UF1061  Video Editor (Current Affairs & Documentaries)  
 

Working both with a producer and independently, responsible for the post production and 

assembly of programs, items/segments and promos.  

 
UF1061   Video Editor (Marketing) 
 

Post production of promos, image spots, Direct Response Television (DRTV) spots, etc, both 

working with a producer and independently. 

 
UF1061   Video Editor (TVOkids) 
 

The editor is responsible for the creation of the final video product that suits the 

producer/director’s vision to be delivered to technical specifications accommodating for various 

delivery points (i.e. broadcast, web publishing). The editor is responsible for visually creative 

storytelling with supplied script and materials such as camera footage, stock footage and photos 

along with various graphic and audio elements. The editor may create elements such as voice 

recordings, computer screen captures, photo scans, title graphics and 2D motion graphics. 

 
UF2136  Web Infrastructure Architect 
 

Lead and contribute to the conceptualization, development, delivery and enhancement of 

integrated solutions-based web/mobile technologies at TVO. This role takes on the primary 

responsibility for meeting and exceeding all reliability, availability and scalability standards for 

customer facing web properties and services.  

 

Responsible for the implementation of technical solutions, based on customer requirements. Act 

as “crisis manager” for management of the timely correction of “production services outages”. Aid 

in the conceptualization, definition and enforcement of IT policy as it pertains to the subject matter 

expertise. 

 
UF2156   Web Production Artist 
 

Build and design accessible and delightful experience for our learner within the Digital Learning 

division and across TVO.  
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UF2155   Web Production Coordinator 
 

Support and maintain in-market courses within the Digital Learning division and across TVO. 

 
UF2170  YouTube Operations Coordinator 
 
 
Dated this 12th day of October, 2022. 

 

 

 

______________________       ________________________________  

For the Authority   For the Union 
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